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CTOPOHDbI:

HacTtoawmit PamouHbIii AoroBop npucoeguHeHun (aanee - «PamoyHbIi JOTOBOP») peryivpyer OTHOLIEHUS
mexay 000 «Csasb BCA», B ganbHelwem nmeHyemoe «JIMHKC», OPUANYECKUM JINLOM, A0MKHbIM 0b6pasom
CO34aHHbIM MO 3aKoHoaaTesnbcTBy Poccuiickoit ®Pepepaunmn, OTPH 103773010444, n opuaNYECcKMM ANLOM,
KOTopoe ucrnonb3yeTt Ycayru, npegocrasnsemble JIMHKC (aanee - «KAneHT»), Ha OCHOBaHUM MOAMUCAHHOIO
NnHkc n KnneHTtom 3akasa. PaMoOYHbIN A0roBOP ABASETCA 40r0BOPOM NPUCOEANHEHUA NO CMblcAy CT. 428 TK PO,
PaMouHbIli OroBOp He ABAseTca Nyb/nyYHbIM AoroBopom (cT. 426 TK Pd). PamouHblit gorosop He saBAseTcA
ny6anyHon odeptoli (cT. 437 TK PO).

CTATbA 1. NPEAMET PAMOYHOIO 1I0OBOPA Ob YC/IYIAX
BUPTYA/IbHOW UHOPACTPYKTYPbI

1.1. Mo 3agaHuio KnueHTa JIMHKC 06sa3yeTca npeaocTaBnatb KnnmeHTy Ycayrn BUpTyanbHOW MHPACTPYKTYPbLI B
CoOTBETCTBUM C 3aKazamu KnmeHTa u CTaHAapTHbIMK ycnoBUAMM, a KnneHT 06A3yeTca NpMHMMATL M OMNJlaunBaThb
Ycayru B nopagKe v Ha ycnoBuAX, onpegeneHHbIX B HacToawem [orosope, 3akasax n CTaHAAPTHbIX YCN0BUAX
(cm. n. 1.5, 1.6 HUKe)*.

*Ycnyrn pasmelleHmna obopyaosaHua Knnenta B LleHTpe 06paboTkM AaHHbIX JIMHKC He OKasbiBaloTca Mo
Hactoawemy [loroBopy. A 3akasa Ycayr pasmelleHms obopyaoBaHua B LleHTpe 06paboTkM JIMHKC AaHHbIX
mexay KnneHtom n JIMHKC gonxeH 6biTb nognucaH PamouHbiii gorosop 06 ycnyrax LeHTpa 06paboTKu gaHHbIX.

1.2. JINHKC NnpeaocTaB/ifaeT yKa3aHHble YCyrM Ha OCHOBaHWUU CeayoLWmnX TNLEH3UIN BblAAHHbIX:

1.2.1. depepanbHON cnyxbol no Haasopy B chdepe c€BA3N, UHOOPMALMOHHBIX TEXHONIOTUIA WU MACCOBbIX
KOMMYHUKaUWIA:

- Ha OKasaHMWe Tenemartmyeckux ycayr csasm (amueHsma Ne J1030-00114-77/00061414 (158590),
gencteutenbHa go 14.09.2027, nuueHsma Ne J1030-00114-77/00072395 (176336), penctsutenbHa Ao
07.08.2029);

- Ha OKasaHuWe yC/ayr CBA3M Mo nepejaye AaHHbIX, 33 UCKAOYEHUEM YCAYT CBA3M N0 Nepeaaye AaHHbIX Ann
uenei nepeaauv ronocosoi nHoopmaumm (nmueHsmsa Ne /1030-00114-77/00072394 (176337), aencteutenbHa
00 07.08.2029, nnuensua Ne /1030-00114-77/00061415 (158587), aencreutenbHa go 14.09.2027);

- Ha OKa3aHwue yCayr CBA3W No NPeaoCTaB/eHNIo KaHanos ceasu (nnueHsuna Ne /1030-00114-77/00077320
(182684), peicreutenbHa ao 23.04.2030, nanuensua Ne J1030-00114-77/00077319 (182685), aeicreutenibHa 40
23.04.2030);

1.2.2. LUeHTpOM MO NULEH3UPOBAHUIO, CEPTUPUKALMM U 3aLLMTE rocydapcTBeHHoW TalHbl ®CB Poccum Ha
OCYLIECTB/IEHWE AeATEeNbHOCTM MO  pa3paboTKe, MNPOM3BOACTBY, PaCMpPOCTPaHEHUIO LWINPPOBaAbHbIX
(KpunTorpadpuuecknx) cpeacTts, MHPOPMaLMOHHBIX CUCTEM M TENNEKOMMYHMKALIMOHHbIX CUCTEM, 3aLUULLEHHbIX C
NCMoNb30BaHNEM LWMPPOBabHbIX (KpunTorpaduueckmx) cpeacts, BbINOSHEHUIO PaboT, OKasaHUIO ycayr B
o61actTn WNPPoBaHNA MHPOPMALMKN, TEXHUUYECKOMY OBCAYKMBAHMIO LUIMPPOBaIbHbIX (Kpuntorpadpuyecknx)
CpeacTs, MHPOPMALMOHHBIX CUCTEM U TENEKOMMYHUKALMOHHBIX CUCTEM, 3alMLLEHHbIX C UCMO/b30BaHNEM
WndpoBanbHbIX (Kpuntorpadmueckmnx) cpeacts (3a UCKAIOYEHUEM CAyYasn, eCNU TEXHUYECKoe 0BCnyKUBaHUe
WwndpoBabHbIX (KpunTorpadpuuecknx) cpeacrs, MHGOPMALMOHHbIX CUCTEM U TENIEKOMMYHMUKALMOHHbIX CUCTEM,
3alUMLIEHHbIX C WMCMNO/b30BaHWEM LWNPOBa/bHbIX (KpunTorpaduyeckmx) cpeacrs, OCYLLECTBAAETCA A/A
obecrneyeHns cOBCTBEHHbIX HYX A, IOPUANYECKOro MLA UAN UHAMBMAYANbHOTO NpeanpuHumarens) (AMueHsmsa
Ne0016468, 6eccpoyHas);

1.2.3. depepanbHoit cny:KO0M NO TEXHUYECKOMY M SKCMOPTHOMY KOHTPO/IIO Ha AeATeIbHOCTb MO TEXHUYECKOM
3awmTe KoHdpMaeHUManbHon nHpopmaumm (nmueHsmna Ne3579, beccpoyHas).
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1.3. Ycnyrm npenoctaBaaoTca KamMeHTy nocsie cornacoBaHma u noganucanHna CTopoHamm 3aKasa B COOTBETCTBMU
C npoueaypoit, yctaHoBneHHoi n. 4.1 - 4.3 HacTosAwero JloroBopa. CTOPOHbI MPU3HALOT, YTO B MaKCMMabHOM
CTENeHu, AOoNyCKaeMon AEeNCTBYIOWMM 3aKoHo4aTeNbCTBOM P®, K oTHowWweHUAM CTOPOH Mo NpenocTaB/ieHuUIo
Ycnyr npumeHatoTca npasuna cratbn 429.4 IpaxaaHckoro kogekca Poccuiickolt ®epepaumn («FK PO») o
[OroBOpPE C UCMOSIHEHMEM No TpeboBaHMIo (abOHEHTCKUI A0roBop).

1.4. Hactoawumii [loroBop ABAAETCA PAaMOYHbIM LOFOBOPOM MO cmbicay cT. 429.1 TK P®. B cooTBeTcTBUM C
cornacosaHHbiMn CTOpOHamn ycnosuamM B 3akasax, CTaHOAPTHbIX YCAOBUAX W WMHbIX AOKYMEHTaX, Ha
OCHOBaHMM KOTOPbIX NPeaocTaBaatoTcsa Ycayrn, CTOpoHbI MPU3HALOT, YTO HAcTOALWMI [LoroBop € NPUAOKEHUAMMU
K HEMY ABNAETCA CMELLaHHbIM AOrOBOPOM, 3aK/IHO4EHHbBIM B COOTBETCTBUM CO cTaTben 421 TK PP, coaeprKawimm
3N1eMeHTbl 40roBOPa BO3ME3AHOM0 OKasaHWA yCayr, Cy6anLeH3MOHHOIO M APYrUX 4Or0BOPOB (B 3aBUCMMOCTM OT
YCNOBUIA coriiacoBaHHbIXx CTOpoHamu 3aKas3os).

1.5. YKaszaHHble B NyHKTax 1.5 n 1.6 4OKYMeHTbl COCTaBAAOT NOAHYIO A0roBOpeHHOCTb CTOPOH B OTHOLWEHUMU
npegoctasnenma Yenyr Knmenty:

(i) HacTtoswmii PamoyHbI AoroBop 06 ycayrax BUpTyasibHOM MHGPACTPYKTYpbl (ganee — «[oroBop»);
(i) 3aKkas (c npuaoXkeHUaAMU, ecnn NPUMEHNMO);
(iii) CranpapTHbIE ycnoBus.

1.6. Cneaylowme [OKYMEHTbl, MMEHyemble MO TeKCTy HacToAwero Jorosopa «CTaHZapTHblE YC0BUAY,
cogep:kat obwme ANA Bcex KAMeHToB JIMHKC ycnoBus, TpeboBaHWA WM NpaBuaa, YCTaHaBAMBalOT npasa WU
06s3aHHOCTM CTOPOH M NPUMEHAIOTCA K OTHOWEHUAM CTOPOH C yYeTOM XapaKTepa OKasbiBaeMbIX YCAYT:

(i) TepmuHbI M ONpeaeneHus;

(ii) Onucanme Ycnyru, Brkatovatolee CornalueHme o6 yposHe obcaykmaHus («CYO»);

(iii) NoAnTMKa AonNycTMMOro Noab3oBaHMA ycayramm JIMHKC;

(iv) MpaBuna TexHMYeCKON NOAAEPKKM KNNEHTOB;

(v) Kogekc flenoBoii 3TnKM ana KoHTpareHTos;

(vi) AHTUKOpPpPYNUMOHHAA OroBOpPKa;

(vii) MpaBKNa 3NEKTPOHHOrO AOKYMEHTOO60POTa;

(viii) CornalieHune o HepasrnalweHUn KoHPUAeHUNANbHON MHPOPMALIUM U NEPCOHANIbHBIX AaHHbIX;
(ix) PykoBoacTBO No ncnosb3oBaHuto MopTtana JIMHKC.

CTaHAapTHbIe YCI0BUA pa3meLLatoTca Ha Beb-caiTe JIMHKC B ceTu MHTepHeT no agpecy http://linx.ru/documents.

KAneHT HacToAlwMM 3aBepsAeT M rapaHTUpyeT, 4YTo A0 NOAMMCAHMA HacToswero [JoroBopa O3HaKOMMUACA C
OENCTBYIOWMMN HA A[aTy 3akatoveHua [Jorosopa CTaHOAPTHbIMKM YCAOBUMAMM, €My MOHATEH CMbICA U
copeprkaHne CTaHAAPTHbIX YyCNoBUA U 0b6A3aHHOCTel KnueHTa, yctaHOBAEHHbIX CTaHAApPTHbIMU YCA0BUAMM.
KnneHT HacToAwmMMm 3aBepAeT M rapaHTUpyeT, YTO AoBefeT coaepaHuve CTaHAapTHbIX YCNOBUMA 00 Tex
npeactasuteneint MepcoHana KnveHTa, KOTopbiM 3TO HeoBX0AMMO Ana B3aumoaencTema ¢ JIMHKC B npouecce
npepoctasnenna Knnenty Yecnyr.

1.7. /InHKC Bnpase B npolecce pa3BuTUA YCAyr B OAHOCTOPOHHEM MOPAAKE WM3MEHATb W AOMNOJHATb
CraHgapTHble ycnoBua. O6HOBNEHHbIE pedakumm CTaHAaPTHbIX YCI0BMM JIMHKC pasMellaeT B ceTM MHTepHET no
aapecy http://linx.ru/documents.

JInHKC BbyaeT yBeaomnaTb KnneHTa o CywecTBeHHbIX M3meHeHnax CTaHAapPTHbIX YCI0BUIA NYTEM HanpasaeHun
nMcbma Ha UMA OCHOBHOTO KOHTAKTHOTO Anua KaMeHTa ogHMM M3 cnocoboB, yKasaHHbIX B €T.15.6 HacToAwero
[oroBsopa, c ykazaHMeMm AaTbl BCTYNAEHUA B CUNY U3MEHEHUN.
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B cnyyae Hecornacua ¢ cywecTBeHHbIMU U3MmeHeHUAMU CTaHA4apTHbIX YCA0BKUIt KnneHT Bnpase HanpasuTb JIMHKC
MOTUBUPOBaHHblE BO3PaXeHUA B TeyeHue 5 (nNATM) paboumx AHel C AaTbl NOMYYEHMA YKa3aHHOMo Bbllle
YBEAOMNEHMNA MPOTMUB BCTYM/NEHUA YKa3aHHbIX WU3MeHeHWUA B cuay. B Takom cnydae CTOpOHbI NpoBOAAT
neperoBopbl 0 AafbHeWWNX AencTBMAX. B caydae ecnn He yaanocb AOCTUTHYTb COrMalleHUA OTHOCUTENbHO
nameHeHna CTaHAapTHbIX YCI0BUA Kaaaa u3 CTOpOH Bnpase B OAHOCTOPOHHEM BHecyaebHom nopsamke
pacToprHyTh JloroBop C yYETOM MHbIX MONOMKEHWUI, coaepalumxca 8 Jlorosope.

CyLecTBeHHbIMU ABAAIOTCA cneaytowme nsmeHeHma CTaHAaPTHbIX YCNOBUIA:
- KOMMOHEHTbI Ycnyru;

- KouyeBble napameTpbl Ycayrn (B T.4. MapameTpbl MPOU3BOAUTENLHOCTU, GU3MYECKME/TEXHUYECKME
XapaKTePUCTUKM);

- YpOBeHb A0CTYNHOCTU Ycnyru;

- pa3mep KOMMeHcaumm 3a 3a4epKKy npeaocrasieHunn Ycayru;

- pa3mep KOMMEeHCaLmMmM 3a OTKJIOHEHWE OT YPOBHA AOCTYNHOCTU Ycayru;
- MHble U3MeHeHUA, KOTopble JIMHKC COYTET CYLLLECTBEHHbIMMU.

1.8. [ina okasaHua Ycayr JINHKC BNpaBe NpuB/eKaTb TPETbUX /INLL, OCTaBaACb OTBETCTBEHHbIM 33 AEMACTBUA TAKUX
vy, nepen KnneHtom.

CTATbA 2. ONPEAENEHUA

2.1. B HacToAwem [orosope, 3aKasax, CTaHAAPTHbIX ycaoBuaAX 1 CneunanbHbIX YCAOBUAX CNOBA U BblpaXKeHUs
MMEIOT CMbICA, KaK OHU ONpeaeseHbl B JOKYMeHTe « TepMUHbI U onpegeneHunsy.

2.2. CcblfIkM B TeKcTe HacTosuiero Jlorosopa Ha cTaTbM U [PUNONKEHUA, €CAN MHOE He CleayeT U3 KOHTEKCTa,
OTHOCATCA K CTaTbAM HacToALWero Jorosopa n NPUAOKEHUAM K HEMY.

2.3. CnoBa B €AMHCTBEHHOM YNCNE BKAOYAOT TaKXKe U MHOXECTBEHHOE, 1 HaO60p0T.

CTATbA 3. AOTOBOPHbIE OTHOLLUEHHUA CTOPOH

3.1. KnuneHT 06A3yeTcs NPUHMMATL M OMNIauMBaTh, a JIMHKC 06a3yeTca NpefocTaBaATb YCAYrM COrNacHo 3akasy
KNvMeHTa M B COOTBETCTBMM C YC/NOBMSAMM WM MONONKEHUAMM, coAepskawmmmca B [orosope v CTaHAApPTHbIX
YCNOBUSAX.

3.2. B c/iyyae NpoTMBOPEYUs MeXKAy AOKYMeHTaMu, oPOoOpMAAIOWMMM [0roBOPHble OTHOoweHUA CTOpPOH,
AOKYMEHTbI byayT MMETb CUAY COFNACHO Cleaytowemy nopaaKy npuoputeTHoCcTM (0T 6onee NPUOPUTETHOTO
[OKYMEHTa K MeHee NpUopuTeTHOMY):

(1) 3aka3 KnueHTa (C NPUNONKEHUAMM, €CAN NPUMEHUMO), NPU 3TOM Ntobble n3MeHeHus ycnosuid [lorosopa,
cogepxalecs B 3aKase, pPacnpoCTPaHAIOTCA WCKAKOUYMTENbHO Ha 3akas, B KOTOPOM coAeprkaTca
COOTBETCTBYOLLME MOJONKEHNS;

(2) AHTUKOPPYNUMOHHAA OrOBOPKA;

(3 CornaweHue o Hepa3rnaweHun, He apnarouieeca 4YacTbio CTaH,EI,apTHbIX ycnoswﬁ, ecnm npunmeHnmo,

)

)
(4) PamouHbIlt foroBop 06 ycnyrax BUPTyasbHOU MHOPACTPYKTYPbI;
(5) Onucanume Ycnyr, Brkntoyatowee CornawieHne ob ypoBHe 0b6CnyKuBaHuMA
)

(6) MpaBuia 3NEKTPOHHOTO AOKYMEHTOO60POT];
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(7) TepmuHbl M ONpepeneHus;

(8) Kogekc aenoBoi aTUKKN ans KoHTpareHTos;

(9) NonnTUKa AONYCTUMOro NoAb30BaHMUA ycayramu JIMHKC;

(10) PykoBoAcTBO NO Mcnosib3oBaHMto MopTana JIMHKC;

(11) CornaweHune o HepasrnaweHUn KOHOMAEHUNANBbHON MHDOPMALIMKN N NEPCOHA/bHbIX AaHHbIX

(12) NpaBnna TexHUYECKOM NOAAEPKKN KINEHTOB.

CTATbA 4. 3AKA3 U HAYAJI0 NPEAOCTAB/IEHUA YCAYT

4.1. KnneHT MOMKeT 3aKasaTtb Ycayry, ncnonb3ya ¢dopmy 3aKasa, npeaocrtaBaeHHyo JIMHKC, cogepKallyto Bce
CYLLECTBEHHbIE YC/I0BMA B OTHOLIEHWUW 3anpalimMBaemoin Ycnyru. 3akas, NoAnncaHHbIn KnMeHTom n nepeaaHHbIM
B JInHKc, aBnsaeTca odpepTtol Knnenta no cmbicay cT. 435 MK PO B OTHOLIEHMM YKa3aHHOW B HEM YCayTu.

4.2. 3aka3 BCTynaeT B CUJly U cTaHOBUTCA obna3atenbHbiM ans CTOPOH nocse ero akuenta JIMHKC nyTem
noanucaHua.

4.3. MNpepgoctasneHne Ycayrm HauMHaeTca nocae noanucaHusa YynoaHOMOYEeHHbIMU npeacTasutensimu CTopoH
AKTa NPUEMKM B KOMMEPYECKYIO IKCMyaTaLMIo B NMOpPAAKE U CPOKM, YCTaHOB/IeHHble OnMcaHnem yCayr, Uan ¢
MOMEHTa, Koraa AKT MPMEeMKN B KOMMEPYECKYHO KCMIyaTalmio cuMTaeTcs noanmcaHHbim CtopoHamu. B caydae
HenoanucaHma KnaveHTom AKTa MNPUEMKM B KOMMEPYECKYI0 3SKChayaTauuilo U HenpeacTaBieHus
MOTMBMPOBAHHOIO OTKa3a OT ero NoAnucaHua B TeyeHue 5 (naTu) pabounx gHei nocne ero nNpegocTaBaeHUsA
KnneHTy, AKT NPUEMKM B KOMMEPYECKYHO 3KCM/yaTaLMio cunTaeTcsa nognucaHHbIm, gatoi MK cuntaerca aata,
yKa3aHHan B AKTe NPMEMKM B KOMMEPYECKYHO IKCMIyaTaumio (paccumTaHHas Kak AaTa coctaBneHusa AKTa JIMHKC
NAKC TECTOBbIN Nepuoa).

®akT npuHATUA KnmeHTom paboT no opraHMsaumm YCayr BCaeacTeue HenpeaocTaBieHua NoAnucaHHoOro akTa
NPUEMKU UM MOTMBUPOBAHHOIO OTKa3a OT ero MOAMUCAHUA B YCTAHOBJ/IEHHDIW Bbille CPOK He OCBOGOXKAaeT
KnueHta oT 06A3aHHOCTM NpefoCTaBiAeHUs MOAMNWCAHHOTO 3K3emnasapa AKTa MPUEMKU B KOMMEPYECKYHD
aKcnayaTauuio.

CTATbA 5. KAHECTBO U NEPEAAYA

5.1. Hauano npepocrtaBneHus Ycayru. MNpu npegocrasneHum Yeayr byayT NpUMEHATLCA Cieaytolme yCoBUA:

5.1.1. NMpoueaypbl Nnepeaayn 1 NPUemMKM YCayrm B KOMMEPUECKYIO SKCMyaTauuto yKasaHbl B OnmMcaHuu ycayr,
ABNAKOLWMXCA YacTbto Jorosopa;

5.1.2. Ecau Ycnyra He HauuHaeT NpeaocTaBnATbCA B YCTAHOB/IEHHYIO ATy NpefocTasieHua no BuMHe JIMHKC,
nocsne npeabsaBieHUA MUCbMEHHOro TpeboBaHWa KaneHT OyaeT MMeTb NPaBO HA COOTBETCTBYIOLLYHO
KOMMNeHcaLmto, yKasaHHyto B CYO. [aHHas KomneHcauua B cooTBeTcTBMe co cTaTbel 15 K PP asnsaetcs
€4MHCTBEHHbIM BO3MeLLeHMEM yObITKOB KMeHTa B yKa3aHHbIX 06CTOSTENbCTBAX.

5.2. KauectBo Ycayru. TpeboBaHua K KauecTBy Ycayrn yctaHosAeHbl B OnvcaHum ycayr (CornawweHmm ob yposHe
ob6CcnyRnBaHUsA), ABAAOWEMCA YacTblo [loroBopa. B ciyyae BO3HMKHOBEHMSA HEAOCTaTKOB WA MeEPEepbIBOB B
npeaoctasneHmMm Ycayrm (HegoctynHoctn Ycayrm) KAMeHT no nucbmeHHoOMy TpeboBaHMIO U MPWU Hanuumm
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OCHOBaHUM 6y,£|,6T MMETb NPaBO Ha KOMNEHCaUuIo B NnOpALKE N HA YC/IOBUAX COOTBETCTBYHOLLETO OnucaHusa ycnyr
(CYO).

5.3. HegocTtynHocTtb Ycayru. Mpasuna B CBA3WU C HEAOCTYNHOCTLIO YCyrn ycTaHoBAeHbl B OnucaHumm Yenyr (CYO).

5.4. Ecnn KnueHT obpawaetca K JIMHKC 3a paspeweHMem npobnembl oTHOCMTENbHO Ycayru, Kotopas
OKasblBaeTcA BbI3BaHHOM Npobiemoit cetn KnneHta n/munm ObopyaosaHua KnnenTa, 1Mbo e eciv 3aaBaeHHas
npobnema Bbi3BaHa KaneHTom unum ero lMNepcoHanom, ycayrm JIMHKC MO pelleHuto 3adaBAeHHOM npobnemsl
ONnja4yMBaloTCA [AOMONHUTENbHO. Bpemsa, 3aTpavyeHHoe JIMHKC Ha peleHWe 3aABJEHHON npobnembl,
TapudmLUMpyeTca Ha NOYACOBON OCHOBE MO CTABKE yCAyrn «YaaneHHoe obcnyKuBaHME» U NOANEKUT onnate
KnneHTom B nopAaake, ycTaHOBAeHHOM HacTtoAawmm Jorosopom n CTaHAapPTHbIMWU YCIOBUAMM.

5.5. J/IMHKC He HeceT OTBETCTBEHHOCTM 33 HeOKa3aHue, yxyALlweHne ypoBHA NpeaocTaBneHma Yeayru, a Takxe 3a
HecooTBeTCcTBME YCNYrM OMUCAHUIO U YPOBHIO OBCNYKMBaAHWA, YKa3aHHOMY B OnucaHuu Ycayr (CYO), nubo
334€epXKKy B UX NPefoCTaB/ieHUN, B CAyYanaX, KOraa AaHHble HeJoCTaTKU B NpeaocTaBieHnn Yenyr:

5.5.1. Bbi3BaHbl AeMCTBMAMM UM OlWMBKammM KnueHta nnm MepcoHana KnneHta;

5.5.2. He moryT 6bITb ycTpaHeHbl JIMHKC MO NpuUYMHe O0TKasa KaneHTa npesocTaBuTb A0CTYN K MHOPACTPYKTYpe
KnneHTa 414 yCTaHOBKM, NPOBEPKM UM PEMOHTA B YCTAaHOB/IEHHbIX C/y4anX;

5.5.3. Bbi3BaHbl MNepepbiBOM MpeaocTaBieHua Ycayrm B nepuos, NAaHOBOrO OOCAYXUBAHUA WK
nepeHanaaxku/3ameHnol o60pyaoBaHMA B COOTBETCTBUM C NpoLieaypamm, yKasaHHbIMM B OnMcaHum yeayr.

5.5.4. BbI3BaHbl geictBnem Henpeoaonmmom cunbl, Kak YKa3aHo B cTaTbe 9 HacToswero [lorosopa;
5.5.5. BbI3BaHbl NpuocTaHoB/ieHUEM YC/Iyrn B COOTBETCTBUM CO CTaTben 7 HacTosawero [lorosopa.
5.6. B KauecTBe cyuiectBeHHOro ycnosus [lorosopa KnneHT ob6a3aH:

5.6.1. Obecneuntsb, YTobbI €0 AECcTBMA U NoBeaeHue MepcoHana KaneHTa, a TakKe MHOPACTPYKTypa KnneHTta
He OKa3blBa /i OTPULLATENbHOMO BO3AENCTBMA Ha Ka4eCTBO MM AOCTYMHOCTb YCAYT APYTUM KnneHTam JIMHKC, Ha
6e30MacHOCTb KaKMX-11MB0 L, AV UMYLLLECTBA, B TOM Yncae HGOpMaLMM TPETbU KL,

5.6.2. CobntoaaTb TpeboBaHMsA, ycTaHOBNEHHble B CTaHAAPTHbLIX YCNOBUAX, BKOYAA NPaBMaa, YCTaHOBAEHHbIE
Kopekcom genosoii sTuku gna KoHtpareHTos, MNoanTMkon fonycTMmoro nonb3oBaHua, PykoBoactBom KnveHTa
UOM, a TakKe TpeboBaHMA, yCTaHOB/IEHHbIE COOTBETCTBYOWMM OnncaHmem Ycayr.

5.6.3. B cootsetrctBuM ¢ n. 35 (3) lpaBu/ OKasaHUA TeNnemaTUYyecKMX YCAYr CBA3W, YTBEPKAEHHbIX
MoctaHoBneHnem MpaButenbctea PP ot 31.12.2021 Ne2607, B TeyeHne 15 (nATHaguatv) AHen C MOMEHTA
3aK/loueHus HacToawero JJoroBopa/M3MeHeHNA COOTBETCTBYIOLLMX AaHHbIX NPeAoCTaBUTb JIMHKC OCTOBEpHbIe
CBeAEHUs 0 InLax, UCNo/b3yowmx obopyaoBaHne KnneHTta: dammanmn, MMmeHa, otyectsa (Npuv HaanuuK), Aatbl
POXKAEHWA, PEKBM3UTbI LOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTb (HaMMeHOBaHWe, cepus M HOMep, AaTa
Bbla4M, HAMMEHOBAHWE OpraHa, BblAaBLIEro LOKYMEHT, UM KOA NoApa3aAeNeHus ).

CTATbA 6. LIEHbI U ONJIATA

6.1. Ecan nHoe He YCTaHOB/NEHO CTOpOHaMM B COOTBETCTBYIOLLEM 3akKase KnuneHTa, cyeTa BbICTaBAAKTCA JIMHKC
M onnaymeatoTca KnneHtom B cneaytowem nopagke:

6.1.1. EanHoBpemeHHble (pa3osble) nnaTtexku (OTC) onnaumsatotcs KnneHtom B TedeHume 10 (gecaTtn) Paboumx
AHel ¢ aaTbl BbICTaBNEHMA CYETA, NyTem NepeBoda npuunTatolLenca JIMHKC cymmbl Ha 6aHKOBCKMIA cueT JIMHKC,
YKa3aHHbIN B pasaene “PekBunsunTbl ”, N1MbBO MHOM CYET, yKasaHHbIN B cyeTe Ha onnaty. CueT BbicTaBaseTca JIMHKC
nocsae BCTyN/eHUA B CUNY COOTBETCTBYIOLLEro 3akasa (n.4.2 HacTosAwero Jlorosopa).
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6.1.2. Nepuoanyeckne nnatexxkn (MRC) HaumHatoT mcumcnatbea ¢ Oatbl KD, ykasaHHoOM B AKTe MPUEMKM B
KOMMEPYECKYIO 3KCM/IyaTauuto, No NpaBuaam, ycTaHOBEHHbIM M. 4.3 HacTosAwero [orosopa. CueTa Ha onsaTy
nepuoamMyecknx niaTerken BbICTaBAAKTCA €KEKBApPTasibHO C YKasaHuem Ycayr, NpeaocTaBAaemblx B KaxKaom
OTtyeTHOM nepuoge, 1 onnaumeatotcs KaneHTom 3abnaroBpemeHHO 3a Kaxkgple 3 (Tpu) mecaua snepes go 25
yncna mecaua, NpeaLecTByOWEero NepBOMy M3 yKasaHHbIX B cieTe OT4eTHOMY nepuosy Ha 6aHKOBCKMI cyeT
JIMHKC, yKa3aHHbIN B pasgene “PekBmsnTtbl U noanucu CtopoH”, inbo nHoM cyeT, coobLLeHHbIN JIMHKC KanenTy.
MepBbl1 NepuoanyeckMii nNAaTéxX no Ycayre, NPUHATOM B KOMMEPYECKYIO 3KCM/yaTalMio, OCyLLeCcTBAsSETCA
KnneHtom B TeueHune 10 (gecatn) Paboumx aHel ¢ Oatbl MK c yyeTom nosoxeHuin n.6.1.3 HacToswero
Jorosopa.

6.1.3. Nepurogmnyeckme nnatexu 3a HenoHbIN OTYETHbIN Nnepuoa, HaumHana ¢ Aatbl KD nau 3akaHuMBas aAaTom
OKOHYaHUA oTAenbHoro 3akasa wnam [loroBopa B UeNOM, OnaaumsBaloTcA KAnMeHToOmM NpOnopLUOHANbHO
KaJleHOapHbIM AHAM OKa3aHuA Ycayr.

6.1.4. Nnata no @M (Pay-As-You-Go), a TaK¥Ke MAaTEXM, UCHUCAAEMbIE UCXOAA U3 3aTPAYEHHOTO BPeEMEHU
(Moyacosas cTaBka), ocywecteaatotcs KnveHtom ¢ Aatel MK n opopmasiotcs cuetamm JIMHKC no dakTy. KnneHT
0653aH oNNaTUTb Takol cyeT B TedeHue 10 (gecAatn) Paboumnx gHel ¢ AaTbl BbiICTaBNEHUA cyeTa U odopmaeHunn
AKTa cOoaun-NpUeMKN OKasaHHbIX YCAyr, NOAMUCAHHbIX JIMHKC B COOTBETCTBUMN C YCAOBUAMM, YKa3aHHbIMU B .
6.1.6.

6.1.5. Cyeta, yKasaHHble B n. 6.1.1 — 6.1.4 Bblwe, a TaK¥Ke yBegomaeHune B nopagke n. 6.1.11 HuxKe,
HanpasnaTcs OCHOBHOMY KOHTAaKTHOMY anuy KnneHTa B CKaHMPOBAHHbLIX KOMUAX MO 3/1EKTPOHHOM MOYTE;
OPUIMHaNbl CHETOB M yBEAOMIEHNA HANPABAAKOTCA NO agpecy KameHTa, ykaszaHHomy B [loroBope, 3akase uau B
nocneayrowmx ysegomneHunax KnmeHta oTHocuTenbHO agpeca oA OTMPaBKM KOPPEeCnoHAEeHUNM, B NOPASKe,
YCTaHOBNEHHOM MYHKTOM 15.6 HUXKE, UK C UCNOIb30BAaHMEM CUCTEMbI 3/1IEKTPOHHOTO AOKYMEHTOObOopOoTa.

6.1.6. B TeueHune 5 (nATK) KaneHZapHbIX AHEN nocie oKoH4YaHua OTyeTHoro nepuoga JIMHKC npepoctasaseT
KnneHTy AKT coaum-npnemkmn u cdeT-dakTypy, 0dopMIeHHbIN B COOTBETCTBMM cO CT. 169 Hanorosoro Kogekca
P®. AKT coaum-npuemKku 1 cyeT-GaKTypa BbICbINAKOTCA MO 3/IEKTPOHHOM MOYTE, a TaK¥Ke C KYPbePOM MM MO NoYyTe
Ha Mma OCHOBHOrO KOHTAKTHOro nvua KaneHTa, yKasaHHOro B 3akKase, WM C UCNONb30BaHMEM CUCTEMBbI
3NEKTPOHHOrO AoKymeHToobopoTa. OTnpaBKa cyeTa U AKTa NO 3NEKTPOHHON NOYTE WAM C UCMO/Ib30BAHUEM
CUCTEMbI 3/IEKTPOHHOIO AOKYMEHTOODOO0POTA ABAAETCA HAaA/1eXKalllelt OTNPABKOM AN1A Liesieit HacTOALLLEro NyHKTa.
PUCK Henosny4eHWa KOPPEeCcnoHAEHUMN U HACTYNNeHUs HebnaronpuATHbIX NOCAeACTBUIA B COOTBETCTBMM C CT.
165.1 TK P® HeceT KnueHT. Ecnm B TedeHne 5 (natu) Paboumx gHelt nocne gatbl HanpaB/ieHMa AKTa caayu-
NpPUeMKM NO aapecy 3NeKTPOHHOM NoyTbl OCHOBHOIO KOHTAKTHOro aAunua KnveHTa uam ¢ MCNONb30BaHWEM
CUCTEMbI 3NEKTPOHHOIO AOKYyMeHToob6opoTa KaneHT He nmognucan AKT caaum - NPUeMKU U He npepocTasu
MOTMBMPOBAHHBIA OTKa3 OT NOAMUCAHUA AKTa CAAYM-NPUEMKM, YCAYTU CYMUTAIOTCA MPUHATbIMU U AKT cOauu-
NPUEMKU CUYMTAeTCa noAanucaHHbiM. ®Pakt npuHATMA KaneHTom Ycnyr Bcieactsve HenpenocTas/ieHMA
NoANMCaHHOro AKTa CAauu-npuUemMKn MamM MOTUBMPOBAHHOTO OTKasa OT ero NoAnucaHuA B YCTaHOBJ/IEHHDIW B
HacToAWEeM MNyHKTe CPOK He ocBoboxkaaeT KnveHTa oT obA3aHHOCTM npeaocTaBAeHUMA MOAMMCAHHOIO
aKk3emnaapa AKTa CoauM-NPUEMKN.

6.1.7. OTHOCMTENbHO AOOLIX CyMM, NpuunTaroWmMxca JIMHKC M He onsayveHHblx KaveHTom, JIMHKC Brnpase
B3bICKaTb (Ha OCHOBAHMM NpPETEeH3WM, HanpaBAeHHoM KnueHTy) neHto B pasmepe 0,1% (ogHa AecaTas yacTb
MPOLEHTa) OT CYMMbl MPOCPOYEHHOrO MJaTe)Ka 3a KaKAabli AeHb NPOCPOYKKM, HO He Bonee 10% (aecatu
NPOLLEHTOB) OT CyMMbl COOTBETCTBYHOLLLETO NAaTeXa, C AaTbl, KOrAa TaKoM nnaTex AoxeH 6bin 6biTb onnayeH,
[0 OHA OCYLLeCTBAEHWUA NOHOM U OKOHYaTEeIbHOM ONAATbI.

6.1.8. LleHbl U cToMmocCTb Ycayr, ycTaHoB/eHHble [loroBopom, ykasaHbl 6e3 yyeta HAC v nobbix apyrux
nofobHbIX Hanoros u cbopos. Ecnn MHoe npsamo He npegycmoTpeHo [dorosopom u/wmau 3akasom, KaveHT
onnaunBaet Ycayrn JInHkc ¢ ydyetom HAOC no craBKe, yCTaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuinckoit
dPepepaunn n AeNCTBYIOLWEN HA ATy BbICTaBJEHMA CYETA.
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6.1.9. Bce nnatexxkun KnmeHTa J/IMHKC no 3akasam KnneHTa 4oMKHbI Npou3BoanTbea B pybnsx PO nmbo B BantoTe,
YyKa3aHHOM B 3aKase KnmeHTa, B cayyasax, A0NyCTUMbIM AENCTBYOWMM 3aKoHoAaTebcTBoM PP. B oTHOWEHUM
3aKa30B, CTOMMOCTb YC/yr B KOTOPbIX YKa3aHa B eBpo, gosnapax CLUA uam nHoit BantoTe, B cnydae, ecnm Knnent
aBnAeTca pesngeHTom PO, cymmbl B eBpo, gonnapax CLUA uam nHol BantoTe noanexkar ynnate B pybnax B
COOTBETCTBMU C 0OMeHHbIM Kypcom LleHTpanbHoro 6aHka P® Ha pgaty odopmneHus cyeta 6e3 Kakux-nmbo
BbIYETOB U yaepKaHUN KaKNX-1Mbo cymm (6aHKOBCKMX KOMMCCUI, KOMUCCUI 33 KOHBEPTALMIO U T.4,.).

6.1.10. Ecnm 3agep:kka Aatbl MK nponcxoanTt He no BUHe JIMHKC, JIMHKC He HeceT HUKAKOWM OTBETCTBEHHOCTM 33
HapylweHMe CPOKOB chaunm Ycnyru B KOMMEPYECKYIO 3KCM/yaTauumio, a BCe COOTBETCTBYHOLME CYMMbI,
BO3HMKatowWMe no JoroBopy M 3akasam, A0/KHbI ONa4yMBaTbCA KAMEHTOM Ha AeHb, B KOTOPbIA OHU 6binn Obl
onnayeHsbl, eciv 6bl He BO3HMKNA TaKkanA 3a4epKKa.

6.1.11. Ona obecneyeHns ucnosHeHUa ob6sa3aTesibcTB KanMeHTa No onaate c4eToB MOXKET bbiTb NpeaycMoTpeH
ObecneuntenbHblit  nnatexX. Pasmep obecneuntenbHoro nnateXka Mo cooTBeTCTBylOWen Ycayre
yCTaHaB/MBaeTca B 3akase KnuneHra. B cnyyae ecnm y KnneHTta umeetcsa npocpoyeHHasn bonee yem Ha 10 (aecatsb)
Pabounx aHel 3a40/1KeHHOCTb nepes, JIMHKC no onnate Ycayr, JINHKC BNpaBe Noy4uTb MCNOAHeHMe (onnaTy)
M3 cymmbl obecneuynTenbHOro nnaaTexa nyTeM yaepKaHWs COOTBETCTBYIOWMUX CYMM C MUCbMEHHbLIM
yBegomaeHnem KnveHta 3a ognH Paboumin aeHb A0 AaTbl TaKOTro yaepaHua. KnmeHT B TedeHue Tpex Paboumx
OHen nocne aatobl yaepXaHusa JIMHKC cymm 3 ObecneuntenbHOro naaterka 06asaH nepeyuncantb JIMHKC cymmy,
PaBHYIO yAep:KaHuIo, ¢ TeM 4YTobbl obecrneunTenbHbld NAaTeXk OCTaBa/Ccs OMNJayeHHbIM B NMOAHOM obbeme.
HencnonHeHne KnneHTom yKasaHHOM 0683aHHOCTU MOXKET NOCNYKUTb OCHOBAHWEM ANA NPUOCTAaHOBKM YCAyr B
COOTBETCTBMM CO cTaTbe 7 [orosopa. JIMHKC o06s3aH BO3BpaTUTb KAMEHTY oOcTaBlWyloca Ccymmy
ObecneuntenbHoro nnaterka B TedeHne 10 Pabouux agHel nocne npekpaweHus [orosopa uam 3akasa, BO
ncnoJiHeHne Kotoporo ObecneuynTeibHbIN N1aTeXK Obl1 NPeaoCcTaBeH.

6.2. MpMHUMAs BO BHUMAHNE AMHAMUYHO MEHAIOLLYIOCA SKOHOMMYECKYI 06cTaHoBKY, CTOPOHbI COr/lallatoTcs,
YTO HayuHaa c 1 AHBapA roga, cnegylowero 3a rogom, B KOTOpPom Hactynuaa gata K3, J/IMHKCc Bnpase B
OZHOCTOPOHHEM MNOPAAKE U3MEHATb (MHAEKCMPOBATb) LieHbl Ha Ycayru, nyTem HanpaB/ieHUs NMUCbMEHHOTO
yBegomneHuna KnneHTy He nosgHee yem 3a 30 gHel g0 U3MeHeHUA (MHAEeKCcaLUMmn) C yKasaHUeM AaTbl USMeHeHUn
(MHAEKcauuK) ueH 1 pa3mepoB U3MEHEHHbIX LEH.

LeHbl Ha Ycayrm B COOTBETCTBMM C HACTOALLMM MYHKTOM M3MEHSIOTCS aBTOMATMYecKn 6e3 HeobxoammocTm
BHECEHUA U3MEHEHWI B TeKCT JloroBopa mam 3akasa.

M3meHeHMe (MHAEKCALMA) LEH Ha YCYru B TeYEHME KaleHAapHOro ro4a B COOTBETCTBUM C HACTOALLMM NMYHKTOM
ocyuwiecTeaserca B npegenax 15 % OT LeHbl Ha COOTBETCTBYHOLWYO YCayry no cocToaHuio Ha 31 aekabps roaa,
npeALecTBYOWEro U3SMEHEHMIO (MHAEKCALUM).

6.3. CTOpPOHbI MPUWAM K COrNalieHutio 06 OCyLecTBAeHUW 3NEKTPOHHOTO AOKYMeHTOoobopoTa B pamkax
ucnonHeHwna J[JoroBopa, Ha YCAOBMAX W B MNOPAAKE, YCTaHOBAEHHbIX B [1paBMnax 31EKTPOHHOro
LOKyMmeHToobopoTa. MpaBuaa 3NEeKTPOHHOTO AOKYMEHTO060poTa ABAAIOTCA YacTblo CTaHAAPTHLIX YCAOBUIN U
pa3smellatoTcs Ha Beb-caiite JIMHKC B ceT MHTepHeT no aapecy http://linx.ru/documents. OcyuiectBneHune
3/IEKTPOHHOIO A0KYMeHToo6opoTa O3HayaeT, YTo CTOpPOHbI BNpaBe B pamKax JoroBopa 0bMeHMBATbCA
YKa3aHHbIMM B MpaBMaax 3/1IEKTPOHHOTO AOKYMEHTO060pOTa AOKYMEHTAMM, Kak GOPMasIM30BaHHbIMM, TaK U He
$OpPMann30BaHHbIMK, B 3/IEKTPOHHOM BUAE MO TENEKOMMYHWKALUMOHHBIM KaHanam CBA3M C NPUMEHeHWeMm
3/1IEKTPOHHOW NoAnucH.

CTATbA 7. IPUOCTAHOBIEHWUE YCNYIT

7.1. INHKC BNpaBe NPMOCTaHOBUTL MOAHOCTbIO WM YaCTUYHO NPesoCTaB/eHne YCyr, B TOM YMUC/IE OTKAKOUUTD
n/vnmn 610KNPOBaTb MHTEPAKTUBHDIN (OHNAMHOBbINM) AOCTYN K YCAyram B Cleayowmx cayyanx:
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7.1.1. Ecnm 06s3aHHOCTb JIMHKC NPUOCTAaHOBUTbL OKasaHue Ycnyr KnMeHTy BO3HMKaeT Ha OCHOBAHWUM 3aKOHHOTO
TpeboBaHMA YNOJHOMOYEHHOIO roCyA4apCTBEHHOro opraHa P® mam cyaa cooTBETCTBYIOLWEN HOPUCOAUKLUN, UK
pelleHns BHeWHero noctaswmka J/IMHKC, U B npeAenax, yCTaHOB/AEHHbIX COOTBETCTBYOWMM TpeboBaHMEM NN
peleHnem; nam

7.1.2. Echm KnneHT He npowussen onnaty Ycayr (NOSIHOCTbIO MM B YacTW) B CPOK, YCTAHOBJIEHHbIM CTaTbel 6
HacToslwero [loroBopa, B TOM Yncine 0bA3aHHOCTb NO BHECEHWUIO cymMbl ObecneynTenbHOro NaaTexa, u He
YCTPaHMA 3TO HapylleHWe UAN He AOCTUT C JIMHKC LOroBOPEHHOCTM O MopsAKe noraweHus obpasosasleica
3afl0/IKEeHHOCTM B TedyeHue 10 (mecaTn) KaneHZapHbIX AHelM ¢ AaTbl HaMpaB/JEHMA COOTBETCTBYHOLLETO
TpeboBaHMWA NO 3/IEKTPOHHOM noyTe Ha MM OCHOBHOMO KOHTaKTHOro anua KnmexTa; nam

7.1.3. Ecan KayecTBO WMAM AOCTYMHOCTb YCAYF, NpeaoctaBAfaemMblX JIMHKC APYrUM KAMeHTam, MoryT 6biTb
yXyaweHbl B pesynbrate aeictBuin (besgelicteua) KnueHta, MepcoHana KnneHTa waM BO3AEUCTBUEM,
OKasblBaeMblM MHOPACTPYKTYpol KnveHTa, B TOM 4MCAe B CBA3M C HeCOOAOAEHMEM WAWU HapylleHWem
KnneHtom CTaHAAPTHbIX YCAOBUI; UK

7.1.4. NMpu HecobntogeHun KnmeHtom [MOAUTUKM AONYCTUMOrO MOJ/Ib30BaHUA, B C/y4Yae Yero npuocTaHOBKa
MOXKeT bbITb ocyulecTBaeHa JIMHKC B COOTBETCTBUM C NPOLEAYPON, U3N0KEHHON B yKa3aHHOM AOKYMEHTE; UK

7.1.5. Ecam KnmeHT He noanucan AKT NPUEMKM B KOMMEPYECKYIO 3IKCMAyaTauumio, He npenocTaBun
MOTUBUPOBAHHbIM OTKAa3 OT NOANMCAHNA YKa3aHHOIO aKTa B COOTBETCTBUM €O cTaTbel 4.3 HacTosLero JloroBopa
M He ONAaTUA COOTBETCTBYIOLLLYIO YCAyry B cCOOTBETCTBMM C N. 6.1.2 HacToAwero Jorosopa, nam

7.1.6. Echmn B ETPHOJ1 BHeceHa 3anmncb 0 TOM, 4TO cBeAeHNA 0 KAneHTe ABNAKTCA HEAOCTOBEPHbLIMU U CYLLECTBYIOT
ob6ocHoBaHHbIe onaceHus JIMHKC, 4To 0653aTeNnbCTBa KnneHTa He ByayT UCNoIHEHbI Hagnexawmm obpasom 1 B
CPOK, B TOM YucC/e B C/yyae, eciv B TeyeHune 30 (TpyALATH) KaNeHAapHbIX AHEW C AaTbl HanpasaeHusa JIMHKC
COOTBETCTBYIOWLErO YyBegoMAeHMsAs KAMeHT He yCTpaHWA COOTBETCTBYlOWEE HapyweHue W/mam  He
nponHdopmmMpoBaa JIMHKC O NPUYMHAX U CPOKaX YCTPAHEHMA COOTBETCTBYIOLLEIO HapyLLeHUs.

7.2. JInHKc 06A3aH npeaBapuTesbHO yBeAOMMUTb KnvMeHTa NMMCbMEHHO MO 3/IeKTPOHHOW MoyTe Ha agpec
OCHOBHOrO KOHTaKTHOro Anua KaueHTa, yKasaHHoOro B 3aKase, M no TenedoHy € OOBbACHEHMEM MNPUYMHDI
NPUOCTAHOBNEHUA, U B C/lydae NPUOCTaHOBAEHUA HA OCHOBaHMM NyHKTa 7.1.1 [loroBopa, C NpUAoKeHUem Konum
COOTBETCTBYHOLLErO TPeOOBaHUSA (pelleHns) rocy4apcTBEHHOIO OpraHa Uamu cyaa, UM CTOPOHHEro NOCTaBLUMKA.
B cnyyae npmnoctaHoBAeHMA B COOTBETCTBUM € NyHKTamn 7.1.3 u 7.1.4 [lorosopa, J/INHKC yBegomnaeT KnneHTa no
3/IEKTPOHHOW MoyTe 33 24 4yaca, a NPU HEBO3MOMKHOCTU - MOCTGaKTYyM B TedeHue 4 (4eTbipex) Yacos nocne
NPUOCTAHOBAEHUA.

7.3 NMpuocTtaHoBAeHWe YCAyr, yKasaHHoe B cTaTbe 7.1, NoA/NeXKUT OTMEHE B TeYEHME CYTOK NOC/e TOro, Kak byayT
yCTpaHeHbl OCHOBaHMA AN NPUOCTAHOBAEHUA YCAyT.

7.4. B cootBetctBMM € N. 2 cT. 781 TK P® KnneHT 0653aH onaaTUTb NpesycCMOTPEHHbIE COOTBETCTBYHOLWMM
3aKa3oM CYMMbl NEpPUOAMYECKUX NNaTeXen 3a BeCb Nepuos MPUOCTAHOBNEHMA, 33 WCKAOYEHMEM
NPUOCTAaHOB/IEHMA B COOTBETCTBUM cO cTaTtbel 7.1.1 Hactoswero [oroBopa, ecAn TOJNIbKO pelleHue
(nocTtaHOBNEHME) YNONIHOMOYEHHOTO FOCYAaPCTBEHHOMO OpraHa UM cyaa He 6bI10 BbI3BaHO HENPaBOMEPHbIMM
aenicteuamu (6esaelicteuem) camoro Knmenta unm ero MNepcoHana. B cayyae, ecnm KnveHT oniadmBaeT ycayru
no notpebneHuio (Mnata no @M (Pay-As-You-Go), a TaKKe Mcxogsa M3 3aTpadeHHOro BpemeHun (Modyacosas
CTaBKa) B COOTBETCTBMM C M. 6.1.4, cymMbl NEPUOAMYECKMX NNaTeelh ANA uenel HacToAWero nyHKTa
onpeaensaTca UCXoaa U3 obbema pecypcoB, 3aHMMaeMbIX MHPPACTPYKTYpon KnmeHTa.

7.5. B cnyyae ecnn npuocTaHosneHue Ycayr AelcTByeT nocnegosaTeslbHO B TedeHue 30 (Tpuauatu)
KaneHaapHbiX AHell M 6bonee, JIMHKC BnpaBe B OAHOCTOPOHHEM BHecyaebHOM MopAaKe OTKasaTbcA OT
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COOTBETCTBYlOWEro 3aKasa uauM Bcero [loroBopa M BCeX AEWUCTBYIOLWMX 3aKa3oB B LE/IOM B NOpsAAKe M Ha
YCNOBUAX, YCTaHOBAEHHbIX B Crtatbe 12 HactoAwero [orosopa, HanpasBuB npeaBapuTesibHOe NUCbMEHHoe
yBegomaeHne Knnenry.

CTATbA 8. OTPAHUYEHUE OTBETCTBEHHOCTWU X BOSMELLLIEHUE

8.1. 3a MCKNtOYEHMEM FapaHTUI, NPAMO YCTAaHOB/EHHbIX [JoroBOpoMm, JIMHKC He NPeaoCTaBAAET HUKAKUX APYruX
ABHbIX MW NpeanoiaraembliX rapaHTUmn.

KNAneHT 0co3HaeT YCTaHOB/EHHblE [AENCTBYIOWMM 3aKOHOAATENbCTBOM 06A3aHHOCTM MO COAEPXKAHWUIO
nHbopmMauum, xpaHumon n obpabatbiBaemoli KnmeHTom Ha TeleKOMMYHMKaLMOHHOM 060pyA0BaHUKM, MO0
nepegaBaemoi Mo CETAM CBS3M C UCMNONb3oBaHMem Ycayr no [oroBopy, U OTBETCTBEHHOCTb KiueHTa 3a
HapyLleHMe yKa3aHHbIX 06A3aHHOCTEN.

HeuncnonHenne KnueHTom o6s3aHHOCTel KnneHTa v HapylleHuMe 3anpeTtoB OTHOCUTENIbHO MCNO/b30BaHMUA
Yeayrn (MonuTuka ponyctMmoro nonb3osaHus, OnucaHue Ycnyr, PykosoactBo KawmeHwta wn Aap.), Bneuer
WUCK/TIOYEHWNE OTBETCTBEHHOCTM JIMHKC 33 N1t06ble MHUMAEHTbI, KOTOPbIE MOTYT BOSHUKHYTb NpU NpeaocTaBAeHnm
Ycnyr.

8.2. B cooTtBeTcTBMM co cTtatben 15 MK PP orBeTcTBEHHOCTL CTOPOH OrpaHuyeHa peanbHbim yulepbom, CTopoHa
He HeceT OTBETCTBEHHOCTM 3a YNyLWEHHY0 Bbirogy Apyro CTopoHbl.

8.3. Pasmep noanexKallero BO3MELLEHMIO peanbHoro yuiepba KauveHTa, BbI3BaHHOMO HEWUCMNOJAHEHUEM
ob6A3aTenbCcTB No HacToAwemy [oroBopy €O CTOPOHbl JIMHKC, OrpaHMYMBAETCA Pa3MepoM KOMMeHcaLum,
npenocTasasemoit B cooteeTcTeytowem Onncanumm Yenyr (CYO).

KnneHT OCO3HaeT, YTo rapaHTMpOBaHHble JIMHKC YPOBHWU AOCTYNHOCTU YCAYr HE MCKAKYAOT MHbIX PUCKOB,
BO3HMKAOLWMX NPU OKasaHuM KameHTy Ycayr, B TOM 4YMCe PUCKOB, OBYCNOBAEHHbIX BO3MOXHOM YTPATOM
AaHHbIX KnveHTa, WX Jerpagauyert M Ap., BbI3BaHHbIX CYLLECTBYIOWEN BepOATHOCTbIO cHboeB paboThbl
obopypoBaHuA, nporpammHoro obecneyeHna U cuctem. KAMeEHT, OCO3HaBasa 3TOT PUCK M NOHMMAA, 4YTO
YKa3aHHbI PUCK HaxogMTCA B 30He OTBETCTBEHHOCTM KAMeHTa, CaMOCTOATENbHO OpraHM3yeT perynspHoe
pe3epBHOE KOMMPOBaHWE AaHHbIX KnveHTa, B TOM 4uMcC/ie NOCPeACcTBOM 3aKasa COOTBETCTBYHOWEN Ycayru y
JINHKC.

8.4. 3a KaxKabll KafeHAapHbIN rog 0buwan cymma oTBeTcTBEHHOCTU JIMHKC nepes KaneHTom B €BA3K € 0601
33epKKOM npeaocTaB/ieHMA, NepepbIBOM, CPbIBOM WU yXyAlleHMeM KadyecTBa YCAyr MU HEeBO3MOMKHOCTbHO
BbINOJIHEHUS CBOUX 0653aTeNbCTB, yCTaHaBAMBAaEMasa COOTBETCTBYOWMM OnucaHunem ycnyr (CYO), He oosxKHa
npeBsbIlWaTh NATUAECATU NpoueHToB (50%) OT cymMmbl NnaTexKel (NpMxoaswmxca) 3a sTOT KaneHaapHbIn rog B
COOTBETCTBMM CO BCEMWU AENCTBYOWMMU 3aKazamu KAuMeHTa, BKIOYAA CyMMbl KOMMEHCAUWUM, MOyYEHHbIX
KnneHToMm B COOTBETCTBMU C KOHKpeTHbIMKU CYO.

CTATbS 9. HENPEOJO/IMMASA CUNA

9.1. B cooTBeTcTBUM C YacTbto 3 ctaTbu 401 K PO CTOpoHbI He ByayT HECTU OTBETCTBEHHOCTU 32 HEUCMOJIHEHME
Kakux-nmbo un3 cBoux obA3aTenbcT8 No JlOroBopy, €c/iM TaKoe HEMUCMNOoJSIHEHUE BbI3BAHO AelcTBUEM
obcroaTenbcTs Henpeogonnmoli cunbl (popc-maxkop), NpU YCAOBMM, UYTO TaKMe 0BCTOATENbCTBA MPMU3HaHbI
peleHMeM KOMNETEHTHOIO OpraHa rocyAapcTBeHHOM BaacTn Poccuiickoit Pepepaunm nam cooTBeTCTBYHOLLEMO
cybbekta Poccuiickoit depepauun, MAM  KOMMNETEHTHOW oOpraHusaumeirn W/MAM  [ONKHOCTHBIM  NINLLOM
COOTBETCTBYIOLLErO OpraHa WAW OpraHusauum, U He Bbi3BaHbl WUAW He CTann BO3MOKHbIMWU BCAeACTBUE
HebpexHocTn CTOpOHbI, NoaBepriueinca aencteuto Henpeogonmmoit cunbl.
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9.2. CTopoHa, noagepriuasncs Aeicteunio Henpeogonnmoi cunbl, 06A3aHa HesameaUTeIbHO YBEAOMUTL APYTYI0
CTOpOHY B MUCbMEHHOM BMAE O BO3HMKHOBEHMM TaKOro O6CTOATENbCTBA, a TaKXe O npeanosaraeMom
Xapaktepe W NpPOAO0/MMMUTENbHOCTM HEeCnoCcobHOCTM WMCMOAHEeHUA el cBoux o6A3aTenbcts no Jorosopy,
BbI3BaHHOM AelictBMem Henpeoaommon cunbl. HencnonHeHne CTOPOHOM yKa3aHHOM 06A3aHHOCTU ANLIAET 3Ty
CTopoHy npasa ccbinaTtbcA Ha HenpeoaonMmyto cuay Kak Ha OCHOBaHMe Ans 0cBo60XAeHMA OT OTBETCTBEHHOCTU
no Hacrosuwemy [loroBopy, pasBe 4To camo o6cToATeNbCTBO HenpeogonvMmoin cuabl NpPensaTcTBOBano
HanpasAeHMUIO NPEAYCMOTPEHHOr0 HacTOAWMM MYHKTOM YBEAOMEHMS.

9.3 B cnyyae BO3HMKHOBeHMA Henpeogonumoit cunbl CTOpPOHA, nNOABEPrwianca AencTBUIO  TaKoro
obcToATenbCTBa, A0/IKHA NPEANPUHATL BCE Pa3yMHbIe YCUANSA, YTOObI CBECTM K MMHUMYMY €ro BO3A4EeNCTBUE.

CTATbA 10. KOHOPUAEHUWUAJIbBHOCTb

10.1. O6a3aTenbCcTBa KOHPUAEHUMANBHOCTU YCTAHOBAEHbI COrNalleHMEM O HepasraalleHnn, KoTopoe SBAsSeTCA
yacTbto CTaHAAPTHbIX YCNOBUIA, KaK NpeaycmoTpeHo n. 1.6, 1.7. Pamo4yHoro gorosopa.

10.2. MpepoctaBnsaa JIMHKC MepcoHaNbHble [AaHHble CBOWUX COTPYAHMKOB W npeactaButenen, KauveHt
rapaHTMpyeT NoJiydeHMe COr/lacuii YKasaHHbIX /ML, Ha Nepedady Mx AaHHbIX A1a ob6paboTkm B Ntobon popme
nocpeactsom cbopa, cucTemaTvM3auMu, HaAKOMJEHUA, XPaAHEHWUs, YTOYHEHWA, WCMO/Ib30BaHUA, Nepegayu,
6NOKMPOBAHUS U YHUUTOXKEHUA JIMHKC. COOTBETCTBYIOWME AaHHbIE MOTYT ObiTb MCMO/Ib30BaHbl ANS Lenek
OCYLLECTB/IEHMA Ae/I0BbIX KOHTaKTOB C COTPYAHUKaMMN U npeacTaBuTensmu KaneHTa, UCNOIHEHMA AOTOBOPHbIX
obnasaTenbctB CTOpPOH, a TaKxe obecrneyeHus TEeKyLEeW XO3AMUCTBEHHOM AeaTenbHocTU JIMHKC (BKAKo4as
OpraHM3auMio  KOHTPONbLHO-MPOMYCKHOTO pexkMma). Kpome Toro, cooTBeTCTBYlOWME JAaHHble MOryT
npeaocTasnaTbca ydactHukam OO0 «Csssb BCA», BxogAwMmM B OAHY XO3ANCTBEHHYI rpynny C JIMHKC U
y4yacTBylOWMM BmecTe C JIMHKC B peanunsaumMm eAmHOro UuKna obcnyKmBaHus KaveHToB. CPoK AencTBus
COOTBETCTBYHOLLMX COTNACUN [0/MKEH 0becneuynBaTb BO3MOMKHOCTb XPaHEHWA W UCMOJIb30BaHUA AaHHbIX Ha
YKa3aHHbIX Bbllle YC/IOBUAX B TEUEHWE CPOKa AeNcTBUA HacTosAwero [orosopa, a Takxke 50 (natuaecatu) net
nocse ero okoH4YyaHuA. B cnyyae HapyweHus TpeboBaHMN HacToALLEro NyHKTa KnmeHT obAsyeTcs BO3MECTUTb
JINHKC yBbITKM M NOTepu, KOTOopbie MOTYT BbiTb NPUYMHEHBI UM B CBA3U C TaKUM HapyLleHUEM (B TOM 4uCe,
CYMMbI CAHKUMIA, NPUMEHEHHbIX K YKa3aHHbIM OpPraHU3aLmam rocy4apCcTBEHHbIMM OpraHamm).

[elicTByA KaKk camocToaTe/bHble OnepaTopbl NepPCOHaNbHbIX AaHHbIX, CTOpoHbl 06sA3ytoTca obecneuynsaTb
KOHOMAEHLMANbHOCTb NEPCOHAsbHbIX AaHHbIX, AOCTYN K KOTOPbIM MOMKeET 6biTb NosiydeH CTOpoOHamMM B pamKax
NCMNONHEHUNA HacToAwero JoroBopa, a TakKe coba04aTh UHble TpeboBaHUA AECTBYIOWEro 3aKOHOAATeNbCTBA
B 06.1acTh 06paboTKM NepcoHaNbHbIX AAHHDIX.

Bo Bcex cnyyasx, korga CtopoHa nopy4yaet apyron CtopoHe 06paboTky MNepcoHanbHbIX AaHHbIX, 0653aTeNbCTBa
CTOPOH O0/1KHbI PEFYNPOBATLCA CNeupmanbHbIM cornaweHmem 06 obpaboTke MNepcoHanbHbIX JaHHbIX, KOTOpoe
CTOpOHbI 0653aHbl 3aKA0UYNUTL B COOTBETCTBUM C TPeHOBaHUAMM NPUMEHMMOrO 3aKOHOAATENbCTBA.

10.3. Hu ogHa u3 CTopoH He Bripase onyb6aMKoBbIBaTb B MHTEepHeTe u/uamn coobluatb B npecce Man Apyrux
cpeactBax maccoBol MHpopmaumm ceeseHmsa o Jorosope 6e3 nosyyeHusa npeaBapuTebHOr0 NMUCbMEHHOTO
cornacua papyroit CTOpoHbl. HecmoTpa Ha cKasaHHoe Bbiwe, JIMHKC BrpaBe MO CBOeMy COBCTBEHHOMY
YCMOTpPEHMIO co0bLLaTb HUKeCIeaAyIoLWY0 MHGOPMaLUIO O cOTpyaHUYecTBe C KNMeHTOM nNpu NpenocTaBaeHUm
aHKeT / TeHAEpHbIX 3aABOK B MOATBEPXAEHME HaANuMA HeobXoAMMOM 3KCMepTUsbl JIMHKC NpU peanusaumnn
NPOEKTOB MO npeaocTasneHuo MHpacTpykTypbl B LOA: o daKTe 3akntoueHMM HactoAwero [orosopa c
KnneHtom, o roge Havana coTpygHudectBa ¢ KnaneHTom, o Buae u obbemax okasaHuAa KnuveHTy Ycayr, o
byHKUMAX JIMHKC no goroBopy ¢ KaveHTom (reHepanbHbiii nogpag / cybnoapas), o6 ot3biBe KaveHTta (npu
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HaAnumn). YKasaHHble Bbllle AaHHble JIMHKC BrpaBe NpeaocTaBnATb B aHKeTax / TeHAepHbix 3asBKax 6e3
npeaBapuTenbHOro NMMCbMEHHOro cornacua Knnenra.

10.4. [ononHuTtenbHble ob6s3aTtenbctBa Mo obecrneyeHUd KOHPUAEHUMANBHOCTM M 6GE30MacHOCTU
NMepCoHaNbHbIX [AaHHbIX MOryT ObiTb YyCTaHOBAeHbl B OnucaHuu ycayr, otgenbHom CornaweHunm o
Hepa3srnaweHuu, 3akaideHHom mexay CropoHammu, 3akase unm CneumanbHbiX ycnosuax. B atom cnyvae
NPUOpPUTET JOKYMEHTOB ByaeT onpeaenaTbecs Nno npasuaam, yCTaHOBAEHHbIM M. 3.2 HacToswero [orosopa.

CTATbA 11. AEUCTBYIOLLEE 3AKOHOAATENLCTBO, PA3PELLEHUE
cnoreos

11.1. JoroBop u, BO n3bexkaHMe COMHEHMIN, NpeaocTaBaeHMe Ycayr cornacHo 3akasy KnueHta peryampytotca
3aKoHogaTenbcTBoM Poccuiickon deaepaumm, ecim MHOe NPAMO He NPeaycMOTPeHOo HacToAwmMm [loroBopom.

11.2. Bce cnopbl, KOTOpble MOMyT BO3HUKHYTb mexay CTOpoHamu B OTHOLIEHWM 3aKAKOYEHUA, UCMOSHEHUA,
npeKkpaLleHna, HeAencTBUTENbHOCTU, TOJIKOBAHMA U NPOYero B CBA3M ¢ JloroBOpom NoaneKat pacCMOTPEHMIO B
ApbutparkHom cyae ropoga Mockebl Mbo B ApbutparkHom cyge r. CaHkT - MeTepbypra u JIeHUHrpaacKoi
o6nactu no Bbibopy CTOPOHbI.

CTATbA 12. CPOK AEWUCTBUA, NPEKPALLLEHUE U PE3YNILTATDI
NPEKPALLIEHWUA

12.1. fleiicTBMe n npeKkpalieHMe PamoyHoro gorosopa

12.1.1. HactoAwmin Jorosop BCTyMaeT B CUAY C MOMEHTa BCTYN/AeHUA B CUAY NepBoro 3akasa (Mam nognucaHms
Horosopa/CneymanbHbiX YCAOBUI) U AeMCTBYET HeonpeaeneHHblii CPOK, HO B l0BOM ciydae He meHee CpoKa
OKasaHua Ycayr no 3akasam KnameHTta u/wanm cpoka cyuiectsoBaHma o6a3atenbcT8 CTOPOH, BO3HMKLLMX Ha
OCHoBaHuu lorosopa v 3aKkas3os.

12.1.2. Hactoawmin [loroBop MOXKeT ObiTb pacToprHyT ntoboit CTOpPOHOW B OAHOCTOPOHHEM BHecyaebHom
nopaaKe NocpeacTBOM HanpasaeHua apyroii CTOpoHe npeaBapuUTeNbHOro MUCbMEHHOMO YBEAOMIEHUA NpuU
YCNOBMM, YTO Ha AaTy pacTopxeHua [Jorosopa OTCYTCTBYIOT 3aKasbl, N0 KOTOpbIM KAneHTy npenocTaBasAioTcs
Ycnyru, a Tak»Ke OTCYTCTBYHOT HEMCNONHEHHble 065a3aTenbcTBa CTOpoH. CTOPOHbI BNipase 0popMUTb CorlalleHne
O PaCTOP}KEHUU, KOTOPOE BCTYNUT B cUAy Mo nctedeHmmn 10 (aecatn) pabounx gHeit nocsie nonydyeHuns CTopoHowi
yBegomneHua apyroi CTopoHbl O PACTOPXKEHUM C MPUNONKEHMEM BblLLEYKA3aHHOMO COrNaleHus, He3aBUCUMO
OT nognucaHua cornaweHma CTOPOHOM, ero NoayYmBLLEN.

12.1.3. Hactosawmi [loroBop MOKET 6bITb NpeKpaLLeH no cornaweHnto CTOpoH.

12.1.4. Npun npekpaLleHnn HacToALwero JJorosopa Mo OCHOBaHMAM, YKasaHHbIM B M. 12.1.1-12.1.3, H1 oaHa 13
CTopoH He obA3aHa Bo3mellaTb Apyroii CTopoHe yb6bITKW. Mocne npekpaweHua [orosopa no nwobomy us
YKa3aHHbIX OCHOBaHWW, NON0OKeHWA cTaTeln 8-13 [loroBopa COXPaHAOT CUY.

12.2. fleiicTBMe U NpeKpalleHue 3aKa3a, He CBA3AHHOE C HapyLlleHunem HacTosawero Jlorosopa

12.2.1. Kaxpgbln 3aKka3s KnveHTa BCTyMaeT B CUAY B A€Hb €ro noAnucaHusa U AeNCcTBYeT B TedeHWe nepuosa
npoBeAeHNa YCTAaHOBOYHbIX PaboT No opraHM3aumm Ycayru (Npu nepBoHayvasibHOM NOAKAtOYEHUM Yeayru) u
MNepnopa okasaHua Ycayr.

Mo ucteyeHnn MepBoHa4aNbHOrO CPOKa HacTynaeT Cpok npoaneHus, u 3akas KnmeHTa npusHaetca CTopoHamm
B KauyecTBe 3aKas3a, 3aK/AHOUYEHHOro Ha HeonpeaeneHHbIA CPOK, ECNN UHblE YCA0BUA NPOOHrauMM 3akasa He
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cornacoBaHbl CTOpOHaMM. Ecau CpOK npogneHunAa ABAAETCA onpegeneHHbim, TO KOIM4eCTBo CpOKOB npoaneHunA
He orpaHun4yeHo.

12.2.2. CTOpoHa MOXeT OTKas3aTbCsA OT MCMNO/HeHMA 3aKas3a KiveHTa nocpeacTBOM HanpasaeHMA Apyrom
CTopoHe npeaBapuUTeNbHOro NMMCbMEHHOTO YBeAOMAEHUS He MeHee, YeM 3a 30 (TpmuauaTtb) pabounx aHen.

CTOpOHbI cneumanbHO YCTaHOBW/IM, YTO MPW OTKa3e OT 3aKa3a B COOTBETCTBUM C HACTOALMM NMYHKTOM HU OAHA
13 CTopoH He ob6a3aHa Bo3MeLaTtb gpyro CTopoHe yObITKK.

12.2.3. MNpekpalweHne aeincTema 3akasa no MHMUMATUBE KAMeHTa OCcywecTBAAETCA NPU yCA0BMK, 4TO KaneHT B
noaHom ob6beme BoamecTu JIMHKC GaKTUUECKM NMOHECEHHbIE PacXoabl B COOTBETCTBUM € M. 12.2.4 HacToALWEero
Jorosopa.

12.2.4. CTOpOHbI cneLunanbHO YCTaHOBUIN, YTO YKa3aHHble B M. 12.2.3 noanerkalume Bo3melleHuto Gpaktmyeckume
pacxoabl JIMHKC, KoTopble pUKcupytoTca CTopoHamm B 3akase unu MNpuaoXKeHusax K Hemy, , MOTyT BKAOYaTb B
ceba cpeau npoyero:

(i) BosHarpaskaeHue TpeTbux AunL, (CTOPOHHMX CNELMaNNCTOB, NPUBAEYEHHbIX JIMHKC, B TOM YMUC/E UHKEHEPOB,
TEXHUKOB, MPOEKT-MEHeAKEPOB U T.4.), 414 NPeAoCTaBAeHUA COOTBETCTBYOWMX YCAyT;

(ii) LleHy obopyaoBaHua M maTepunanos, NpMobpeTeHHbIX JIMHKC cneuManbHO Ans npegocrtaBiaeHus Ycayr B
COOTBETCTBUM C 3aKa30oMm;

12.2.5. KnneHT 0653aH NONHOCTbIO BO3MECTUTb JIMHKC PpaKTUYECKM NOHECEHHbIE Pacxoabl B COOTBETCTBMM C M.
12.2.4, cBA3aHHble C NpeaocTaBieHnem Ycnyrm 4o Aatbl NpPeKpaLLeHUsa COOTBETCTBYOLWLEro 3aKasa, Npu yCI0BMmn
nony4vyeHua ot JIMHKC AOKYMEHTOB, NOATBEPXKAAIOWMX PAKTUYECKM MOHECEHHbIE Pacxodbl M Ha OCHOBAHWUM
cyeTa, BbiCTaBAEHHOro JIMHKC. KnneHT o06s3aH ocywecTBUTb NaaTeX NnyTem nepesoga Ha B6aHKOBCKMI cueT,
yKa3aHHbIN B cyeTe, B TeyeHue 10 (aecatn) Paboumx aHel ¢ AaTtbl BbicTaBAeHUs cyeTa. JIMHKC BNpaBe NpoBecTu
yaep:KaHue cyMmmbl GaKTUYECKM MOHECEHHbIX PacxodoB M3 cyMmbl ObecneuntesibHOro naaTexa B Nopsake,
yctaHoBneHHom n. 6.1.11 Jorosopa.

12.3. MNpekpaleHne 3akasa u [lorosopa B CBA3U C HapyLweHUeMmM HacTtosAuwero /lorosopa

12.3.1. /InHKC BNpaBe B 04HOCTOPOHHEM BHecyaebHOM nopsaaKe 0TKa3aTbcA OT 3aKasa (-0B) (NOSIHOCTbIO UK B
yactu) uam [loroBopa LUeNNKoM nyTem HanpasaeHus KAneHTy NMCbMEeHHOro yBeAOM/IEHNS C YKa3aHWEM AaThbl
npeKkpaweHua Ycnyr unm [lorosopa, B CeAyrHoLWwmx caydanx:

(i) nprocTaHoBNeHMA JINHKC Ycnyr B cOOTBETCTBMM C N. 7.1 HacToAwero Jorosopa, ec/iv Takoe NpuocTaHoBNEHNE
npoaoskaetca 6onee 5 (natn) Pabounx aHelt 6e3 Bo306HOBAEHNA YCNyr B COOTBETCTBMM C N. 7.3 HacTOALWEro
Jorosopa, nan

(i) B cnyyae cywectBeHHoOro HapyweHusa KnneHtom cBoux 06sa3aTenscTs No HacToawemy Jorosopy, 3akasy u
CTaHAAPTHLIM YCNOBMAM, BKAOYAA CUTyauun, ecim ntoboe 3aBepeHne UM rapaHTuA, YKasaHHble B cTaTbe 14,
OKa3anncb HeAeNCTBUTENbHBIMU WAM NOMKHBIMKW, UM CTAAN TaKUMKU B TEYEHME CPOKA AEMCTBMA HACTOALLEro
[Jorosopa, v Npu ycnosumn HeycTpaHeHus KnmeHTom nioboro Takoro HapyLlleHus (ecnmn HapyLlueHne MoKeT BbiTb
YCTPaHEeHO) B TeYeHMe CPOKa, YKa3aHHOro JIMHKC, Uaun

(iii) 8 cnyyae HapylweHue KaneHTom 0693aTeNIbCTB, yCTaHOBAEHHbIX pa3aenom 12.5 HacToswero [orosopa.

12.3.2. B cooTBeTcTBUM C NYHKTOM 3 cTaTbu 44 PepgepanbHoro 3akoHa ot 07.07.2003 Ne126-$3 «O cesasu» (ganee
— «3aKoH 0 cBA3M») JIMHKC BNpaBe B 04HOCTOPOHHEM BHecyAebHOM nopsaKe pacTOPrHyTb 3aKas B OTHOLLEHWUK
Ycnyr cBA3M, KaK OHW onpegesieHbl B 3aKOHe O CBA3W, HanpaBuB KnneHTy nucbmeHHOe yBefoMeHWe C
YyKasaHueM AaTbl NpeKpalleHMa Takux Ycayr, B cayvyae NPUOCTaHOBMEHMA NpeaocTaBneHua Ycnyr cBsa3u B
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cooTBeTcTBUM € N. 7.1 HacToswero [loroBopa, ecan Takoe NPUOCTaHOBAEHWE MPOAONKAETCA HeMnpepbiBHO B
TeyeHun 6 (lectn) mecaues 6e3 BO306HOBNEHNA B COOTBETCTBMM C N. 7.3 HacToAwero Jlorosopa.

12.3.3. Ecnam NlnHKc npekpalwaeT Yenyru, 3akas(-bl) uam JoroBop no npuumHe Hapywenuna KnneHtom Jorosopa
B cooTBeTcTBUM c N. 12.3.1, 12.3.2 KnneHT o0b6a3aH B TedeHme 10 (aecatn) Pabounx aHen nocne noayvyeHuma cyeta
onaTUTb NyTEM NepeBoda CyMmm Ha 6aHKOBCKUI CYET, YKa3aHHbIN B cyeTe, Bce GpaKTUUYECKM NoHeceHHble JIMHKC
pacxoapl, CBA3aHHble C NpeaocTaBaeHMeM YCayru, NpeaocTaBaeHHble 40 AaTbl NPEKPALLEHMA BKAOUYNTENBHO.
JINHKC BNpaBe NPOBECTU yAepPKAHME CYMMbl YKa3aHHbIX PAacxogoB M3 cymmbl ObecneynTtenbHOro naatea B
nopaaKe, yctaHosnaeHHom n. 6.1.11 [lorosopa.

12.4. Ocobble ycnoBua u nocneacTsuA NpeKkpalLeHus

12.4.1. Nocne npekpalLteHuma ntoboro 3akasa no Atobomy ocHoBaHUto JIMHKC BNpaBe noTpebosaTb OT KnneHTa, a
Knnent obs3aH B TeueHue 5 (natu) Paboumx aHelt Npou3BecTM KOMMpoBaHWE WAKW yaaneHue noboi
UHOOPMaumK, pasmelaemoint KanmeHTom Ha TeneKOMMYyHUKAUMOHHOM 060pyaoBaHuMU. Ecan KnueHT He
BbINOJIHUT AaHHOe TpeboBaHWe, JIMHKC BNpaBe CaMOCTOATENbHO YAA/UTb BClO pasmellaemyto KaMeHTom Ha
TeNleKOMMYHUKAUMOHHOM 060pyA0BaHNUM MHPOPMaLMIO. JIMHKC HEe OyAeT HeCTU HUKAKYl OTBETCTBEHHOCTb
nepeg KnveHtom 3a ntobble nocneacTema 6€3803BpaTHOM yTpaThl MHGOPMALUK, PasMeLLLEHHOM KAMeHTOM Ha
TeneKoMMyHUKAUMOHHOM 060pya0BaHMMK, BKAtOYasA, 6e3 orpaHuYyeHunsa, obycNOBAEHHYIO TaKUM yAaNEeHUEM
HEeBO3MOXKHOCTb A41a KAneHTa MCNONHATb cBOM 06A3aHHOCTY.

12.5. AHTMKOPpPYNUMUOHHOE ycnoBue (orosopka)

12.5.1. HencnonHeHne CTopoHaMmn 0653aTeNbCTB, YCTAHOB/IEHHbIX AHTUKOPPYNLUMOHHON OroBOPKOM, ABAAETCA
OCHOBaHWMEM /1A pacTopeHua [lorosopa B NopsAaKe, yCTaHOBAEHHOM AHTUKOPPYMNLMOHHOW OrOBOPKOA.

CTATbA 13. NPABA UHTENNEKTYA/IbHOWU COECTBEHHOCTU U 3ALLIUTA
OAHHbIX

13.1. C yyeTomM OrpaHWYEHMUI, YCNOBUIN U MNONOMKEHWUIN, YyKasaHHbIXx B JloroBope, 3akasax M CTaHAAPTHbLIX
ycnosusax, JIMHKC npegoctasaseT KAneHTy JoCTyn K nporpammHomy obecneyeHunto, o60pya0BaHUIO U UHBbIM
maTtepuanam, NPeaocTaBafseMbiM B CBA3M € Ycayramu no [lorosopy, TONLKO B CBA3M C UCNOAb30BaHUEM YCAyT.

13.2. Bce HTeNNeKTyanbHble NpaBa Ha toboe nporpammHoe obecrneveHme, 060pyA0BaHNE U UHbIE MaTePUAbI,
BK/tOYaA OOKYMEHTauuio, npegoctaBnasemble KnmMeHTy B CBA3M C Ycayramu, nNpuUHagneXkaT UCKAKYUTENbHO
JINHKC nnan ee KoHTpareHTam. KAneHTy npepocTasBnaloTCcA TOIbKO Te paspeLleHMA, KOTOopble YCTAaHOB/EHDI
Jorosopom.

13.3. Kakgaa u3 CTopoH 06s3yeTcA MCNOAHATL CBOM 0OA3aHHOCTM B COOTBETCTBMM C AEWCTBYIOLLMM
3aKOHO4aTeNIbCTBOM O 3awmTe AaHHbIX. Kaxkaas n3 CTOpoH rapaHTUPYET, YTO NepcoHasibHble AaHHble, KOTopble
OHa npegocrtaBaseT apyroii CTopoHe B coOTBETCTBUM C [JOroBopom, byayT AO/KHbIM 06pa3om XpaHUTLCA B
COOTBETCTBUMN C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM O 3alUMTE MEepPCOHabHbIX AAHHbIX, @ TAKXKe UTO Kaxaan
CTopoHa, nNpeaocTaBAAlOWaAA JAaHHble, MNOAyYuIa BCe HeobxoAuWMmble paspeleHus M Coracusa  Ha
npepocTaBeHne Takon MHPopmaLmmn nonyyatowen CtopoHe.

CTATbA 14. SABEPEHNA U TAPAHTUU

14.1. CTOpOHblI HaMepeBalOTCA 3aKNUYUTb HacToAWMN PamouHbIi AoroBop 06 ycayrax BUPTYasbHOM
NHPPACTPYKTYPbI TONIbKO B TOM C/y4Yae, eCNU HUXKEeCAeAyolMe 3aBepPeHms U rapaHTUKN ABAAIOTCA UCTUHHBIMU U
AeNCTBUTENbHBIMM Ha AaTy 0pOPMIEHUA M 3aKAloYeHna HacTosuiero [orosopa W B byt gpyryto gaTy B
TeyeHne CpoKa AeNCTBUA HacToslLero Jorosopa.
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14.1.1. CTOpOHbI ABAAIOTCA HagaexalmMm o6pa3om CO34aHHbIMM, 3aPErncTPMPOBAHHBLIMU U AEeiCTBYIOWMMM
IOPUANYECKUMU IMLL@MMN COFNACHO AEMCTBYIOLLEMY 3aKOHOAATENbCTBY CTPAHbl MHKOPNopauun (peructpaumu), u
He HaxoAATCA B NPOLLecce peopraHnsaummn u/Mam NMKeMaaunm;

14.1.2. CTOpOHbI UMetoT BCe HEObXoaMMbIe NNLLEH3UM, COrNacusa, CBUAETENbCTBA, cepTUdUKaTbl U/UAK UHble
paspelleHns Ana Hag/exalero ocyLwecTsneHmMa OCHOBHOM XO3SMCTBEHHOM AeATeIbHOCTU U BeaeHua nboin
MHON CBOEeN [OeAaTe/fibHOCTM B COOTBETCTBMM C AEMCTBYHOLWMM 3aKOHOAaTeNnbCcTBOM. Bce cootsetcTBytowme
NMUEH3UN, cornacua, ceBuaetenbctsa, ceptudukatbl U/MAM  MHble paspelieHna BblgaHbl CTopoHe
YNONHOMOYEHHbIMM OpraHamu B YCTAaHOB/JIEHHOM 3aKOHOM MOPAAKE U AeNCTBUTE/IbHbl B COOTBETCTBUM C MX
YCNOBUAMMU;

14.1.3. CTOpOHbI BeAyT OCHOBHYIO XO3AWCTBEHHYIO OEATENbHOCTb U N0BYI0 MHYIO OeATeNbHOCTb B MOJIHOM
COOTBETCTBMM CO BCEMM MPUMEHUMbIMM TpeboBaHWAMM [ENCTBYIOLWEro 3aKOHOAATeNbCTBa, BKAHOYASA
3aKOHO4ATeNIbCTBO O /INLLEH3UPOBAHUM U CEPTUOUMKALMM, OXPaHe 340P0BbA MPaXKAaH, 3amUTE KOHKYPEHLMM,
NepcoHaNbHbIX AaHHbIX, TPYAOBOE 3aKOHOLATENbCTBO, 3aKOHOAATENbCTBO O NPOTUBOAENCTBMM KOPPYNLMU U
Apyroe 3aKoOHO4aTebCTBO;

14.1.4. B oTHoweHun CTOPOH He BO3OYKAEHO W He BedeTca MPOM3BOACTBO MO Aeny O bGaHKpoTcTBe, U
OTCYTCTBYIOT OCHOBaHUA ANA NpM3HaHUA CTOPOHbI HECOCTOATENIbHOM (BaHKpOTOM);

14.1.5. CTopoHbl Haa/exawmm obpasom BeayT CBOK byxrantepckyio (pUHaAHCOBYIO), HA/NOrOBYIO U UHYIO
OTYETHOCTb COrNacHO TpeboBaHMAM AEUCTBYIOLLEro 3aKOHOAATE/IbCTBA U CBOEBPEMEHHO FOTOBAT U NOAANOT B
YCTaHOBAEHHOM NopsAAKe Bce He0bXoANMble IOKYMEHTbI U CBeAeHUs byxrantepckoi (duHaHcoBoOI), Hanorosom
MU MHOM OTYETHOCTM COTNIaCHO YCTAaHOBNEHHOMY MOPSAKY.

14.1.6. CTOpoHamMu He 3aK/loueHbl Kakue-nMbo p[0roBopbl/cornalleHna C APYrMMU  XO3AMCTBYIOWMMM
CybbeKTamM, OrpaHNUMBAIOLLME KOHKYPEHLMIO.

14.1.7. CeegeHuna o CtopoHax, cogepawmeca B EMPHOJ, apnatorca 40CTOBEPHBIMW, M OTCYTCTBYHOT OCHOBAHMA
ONA  NPU3HAHWA 3TUX CBeAEHUMW HeJOCTOBEPHbIMM B  NOPAAKE, YCTAHOBNEHHOM  OEeNCTBYHOLLUM
3aKoHoZaTenbcTsom PO,

14.2. CTOPOHbI HACTOALLMM NPU3HAIOT U COMNALLIAOTCA, YTO NpPM 3aKatodeHnn PamoyHoro goroeopa ob ycayrax
BUPTYaNbHOM MHPPACTPYKTYPbl JIMHKC B 3HAYMUTENbHOM CTENEHM NOMAraeTca Ha 3aBePeHna 1 rapaHTmn KnmenTa,
YKasaHHble Bbiwe. CTOPOHbI OTOBOPUANCH, YTO Itlo60e HapyLleHWe 3aBepeHunid U rapaHTuii KnneHtom asnseTca
CYLLLeCTBEHHbIM HapylleHnem KnneHTom cBomx ob6sa3aTenncTs no [lorosopy.

CTATbA 15. SARKTIOYUTE/IbHbIE MOZTOXKEHUA

15.1. U3ameHeHuA, NnonpaBKK, 4ONOJIHEHMA U OTMEHA OTAE/bHbIX YC/IOBUIM HacToswero Jorosopa uan 3aKasos,
6yayT MMeTb CUAYy TO/MbKO B C/Ay4yae WX COrMNacoBaHMA B MNUCbMEHHOM BUAE AONXHbIM 06pasom
YNO/THOMOYEHHbIM NpeacTaBuTenem KnneHta n JIMHKC.

15.2. MonoxkeHuna HacToAwero /loroBopa He npegycmaTtpmsatoT co3gaHna CTopoHamm NapTHepPCTBa, areHTCKUX
OTHOLLEHUI NN COBMECTHOTO NpeanpuUaTUs.

15.3. MNpaBa M 0653aHHOCTW, YCTaHOB/EHHble [OroBOpOoM MAM 3aKkasamu, He MOryT 6biTb YCTYNaeHbl UK
nepeaaHbl ogHol 13 CTopoH 6e3 npegBapuUTeIbHOro MMCbMEHHOTO cornacusa apyroi CTopoHbl.

15.4. 3a UCKNOYEeHNEM CayyaeBs, NPAMO NPeayCMOTPEHHbIX HacToAWwMM [loroBOpom, HEUCNONb30BaHME WK
3a4eprKKa B MCMONb30BaHUK Noboi M3 CTopoH npuHagaexawero CTopoHe npaBa uau cnocoba 3aluTbl He
ABNAIOTCA OTKA3OM OT HuX. Ecim  Kakoe-nubo ycnosue Hactoawero Cornawenuss 6yaer npusHaHO
HeAencTBUTENbHbIM, ApYyrue nonoxKeHua Jorosopa CTopoHbl 6yayT cuMTaTb AENCTBYIOWMMUN U UMEIOLMMUN ANA
HUX o06s3aTenbHylo cuay. MNogobHoe ycnoBMe MOXKeT ObiTb yAaneHo, a ocTaTok JloroBopa MNpoao/IKuUT
[eNCTBOBATL B MOJIHYIO CUAY.
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15.5. Hactoswuit [loroBop oTMeHSAET Bce npeaplayluine n ogqHOBpPEMEHHbIE NPEeA/IOKEHMA U UHble coobLLeHMA
mexay CTOpOHaMVI, eC/in Takne npeanoxeHma m AoroBopeHHoCTn mmesnnm mecto, B OTHOWEHUU npeagmeTa
HacTosAwero [Jorosopa 1 3aKa3aHHbIX YCAyr.

15.6 YBeaomieHue B Xxofe WMCMNOAHEeHUA [oroBopa MMeeT HpPUAMYECKYID CUAY, eciM OHO 0hOPMIEHO B
NMCbMEHHOM BUAE U:

15.6.1 octaBneHo nnM4Ho apyroit CTOpoHe; nau

15.6.2 HanpaBaeHo NoYTOMN UM KYPbepoM C NOATBEPKAEHNEM A0CTAaBKKU, aapecoBaHHbIM apyroi CTopoHe no
ee agpecy, yKkazaHHOMY B COOTBETCTBYlOWEeM 3aKase KnmeHTa.

15.6.3. HanpaBneHo nocpeacTBOM 3/1€KTPOHHOM MoYTbl MO agpecy, YKasaHHOMY B COOTBeTCTBYyloLeM 3aKase
KnuneHta, Ha nma OCHOBHOMO KOHTAaKTHOro nnua KnaveHta uam JInHKc.

15.6.4. HanpaBaeHO € NCNO/Ib30BAHNEM CUCTEMbI 3N1EKTPOHHOTO AOKYMEHTOO0b0opOTa.
15.6.5. HanpasneHo CtopoHe ¢ ucnonb3oBaHMem TUKeT cnuctemsbl Ha MopTtane JIMHKC;
15.6.6. HanpasneHo KnneHTy B pasgene ysegomieHnii Ha MopTtane JIMHKC.

YBegoMieHMe cunTaeTca nosiydeHHosIM KAMeHTOM npu fOCTaBKe ero no afpecy, ykasaHHomy B [lorosope mam
3aKase, He3aBMCMMO OT TOro, KTO (GaKTMYECKW pacnucanca B yBeAOMNAEHUMM O A0CTaBKe coobueHus (npu
[OCTaBKe /INYHO UM KYPbePOM).

15.7 Jliobaa u3 CTOPOH MOMKET M3MEHUTb CBOM MOYTOBbLIA WAM 3INEKTPOHHbLIA afpec MNUCbMEHHbIM
yBegomneHnem o6 stom gapyrovi CTopoHe, HanpaBAsembliM B pPasyMHbIi CpPOK. Bce yBegomneHwus,
HanpaB/IeHHble NO NPeXKHEMY afipecy, CYMTAOTCA HAaNpPaBAEHHbIMU Haa/exalmm obpasom.

15.8 CTopoHbl 06A3aHbl NPeaoCTaBUTb APYT APYrY KONMUU CleAyoWmX A0KYMEHTOB:
* YcTas;
o [1oKyMeHT (-bl), NOATBEPKAAOLNIM (-Me) NONHOMOUUA UCMONHUTENIBHOIO OpraHa pPUAMYECcKoro 11ua;

o [1e/iCTBYIOLLME NNLEH3UN,

PEKBU3SUTDI

JIUHKC

000 «Cssasb BCA»

MHH: 7713339141

KMn: 771301001

Appec mecTtoHaxoxaeHua: Poccua, 127083, Mocksa, 8 mapTa 14, kopn. 1.
OlPH: 103 771 301 0444

Cuet N2 40702810902750001258

AO «ANb®A-BAHK», MocKBa

107078, Poccua, Mocksa, yn. KanaHyesckas, a.27
BWK 044525593

Ten.: +7 495 797 91 60;

®akc: +7 495 797 9161
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