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SECURING YOUR BUSINESS GROWTH

PAMOYHbIA JOrOBOP OB YCNYTAX BUPTYAJIbHON MHOPACTPYKTYPbI

CTOPOHDbI:

HacTtoawmit PamouHbIii AoroBop npucoeguHeHun (aanee - «PamoyHbIi JOTOBOP») peryivpyer OTHOLIEHUS
mexay 000 «Csasb BCA», B ganbHelwem nmeHyemoe «JIMHKC», OPUANYECKUM JINLOM, A0MKHbIM 0b6pasom
CO34aHHbIM MO 3aKoHoaaTesnbcTBy Poccuiickoit ®Pepepaunmn, OTPH 103773010444, n opuaNYECcKMM ANLOM,
KOTopoe ucrnonb3yeTt Ycayru, npegocrasnsemble JIMHKC (aanee - «KAneHT»), Ha OCHOBaHUM MOAMUCAHHOIO
NnHkc n KnneHTtom 3akasa. PaMoOYHbIN A0roBOP ABASETCA 40r0BOPOM NPUCOEANHEHUA NO CMblcAy CT. 428 TK PO,
PaMouHbIli OroBOp He ABAseTca Nyb/nyYHbIM AoroBopom (cT. 426 TK Pd). PamouHblit gorosop He saBAseTcA
ny6anyHon odeptoli (cT. 437 TK PO).

CTATbA 1. NPEAMET PAMOYHOIO 1I0OBOPA Ob YC/IYIAX
BUPTYA/IbHOW UHOPACTPYKTYPbI

1.1. Mo 3agaHuio KnueHTa JIMHKC 06sa3yeTca npeaocTaBnatb KnnmeHTy Ycayrn BUpTyanbHOW MHPACTPYKTYPbLI B
CoOTBETCTBUM C 3aKazamu KnmeHTa u CTaHAapTHbIMK ycnoBUAMM, a KnneHT 06A3yeTca NpMHMMATL M OMNJlaunBaThb
Ycayru B nopagKe v Ha ycnoBuAX, onpegeneHHbIX B HacToawem [orosope, 3akasax n CTaHAAPTHbIX YCN0BUAX
(cm. n. 1.5, 1.6 HUKe)*.

*Ycnyrn pasmelleHmna obopyaosaHua Knnenta B LleHTpe 06paboTkM AaHHbIX JIMHKC He OKasbiBaloTca Mo
Hactoawemy [loroBopy. A 3akasa Ycayr pasmelleHms obopyaoBaHua B LleHTpe 06paboTkM JIMHKC AaHHbIX
mexay KnneHtom n JIMHKC gonxeH 6biTb nognucaH PamouHbiii gorosop 06 ycnyrax LeHTpa 06paboTKu gaHHbIX.

1.2. JINHKC NnpeaocTaB/ifaeT yKa3aHHble YCyrM Ha OCHOBaHWUU CeayoLWmnX TNLEH3UIN BblAAHHbIX:

1.2.1. depepanbHON cnyxbol no Haasopy B chdepe c€BA3N, UHOOPMALMOHHBIX TEXHONIOTUIA WU MACCOBbIX
KOMMYHUKaUWIA:

- Ha OKasaHMWe Tenemartmyeckux ycayr csasm (amueHsma Ne J1030-00114-77/00061414 (158590),
gencteutenbHa go 14.09.2027, nuueHsma Ne J1030-00114-77/00072395 (176336), penctsutenbHa Ao
07.08.2029);

- Ha OKasaHuWe yC/ayr CBA3M Mo nepejaye AaHHbIX, 33 UCKAOYEHUEM YCAYT CBA3M N0 Nepeaaye AaHHbIX Ann
uenei nepeaauv ronocosoi nHoopmaumm (nmueHsmsa Ne /1030-00114-77/00072394 (176337), aencteutenbHa
00 07.08.2029, nnuensua Ne /1030-00114-77/00061415 (158587), aencreutenbHa go 14.09.2027);

- Ha OKa3aHwue yCayr CBA3W No NPeaoCTaB/eHNIo KaHanos ceasu (nnueHsuna Ne /1030-00114-77/00077320
(182684), peicreutenbHa ao 23.04.2025, nuueHsua Ne /1030-00114-77/00077319 (182685), aeicreuTtenibHa 40
23.04.2025);

1.2.2. LUeHTpOM MO NULEH3UPOBAHUIO, CEPTUPUKALMM U 3aLLMTE rocydapcTBeHHoW TalHbl ®CB Poccum Ha
OCYLIEeCTB/IeHUe AeATeNbHOCTM MO  pa3paboTke, MNPOM3BOACTBY, PaCMpPOCTPAHEHMUIO LWNPPOBA/bHbIX
(KpunTorpadpuuecknx) cpeacTts, MHPOPMaLMOHHBIX CUCTEM M TENNEKOMMYHMKALIMOHHbIX CUCTEM, 3aLUULLEHHbIX C
NCMoNb30BaHNEM LWMPPOBabHbIX (KpunTorpaduueckmx) cpeacts, BbINOSHEHUIO PaboT, OKasaHUIO ycayr B
ob6nactn WNdPoBaHNA MHPOPMALMKN, TEXHUUYECKOMY OBCNYKMBAHMIO LUIMPPOBaIbHbIX (Kpuntorpadpuyecknx)
CpeacTs, MHPOPMALMOHHBIX CUCTEM U TENEKOMMYHUKALMOHHBIX CUCTEM, 3aWMLLEHHbIX C UCMONb30BaHNEM
WndpoBanbHbIX (Kpuntorpadrueckmnx) cpeacTs (3a UCKAIOYEHNEM Cay4as, eCNn TexHudyeckoe obcaysKuBaHue
WwndpoBabHbIX (KpunTorpadpuuecknx) cpeacrs, MHGOPMALMOHHbIX CUCTEM U TENIEKOMMYHMUKALMOHHbIX CUCTEM,
3alUMLIEHHbIX C WMCMNO/b30BaHWEM LWNPPOBa/bHbIX (KpMnNTOrpaduyeckmx) cpeacrts, OCYLLECTBAAETCA AA
obecrneyeHns cOBCTBEHHbIX HY A, IOPUANMYECKOro ULA AN MHAMBMAYANbHOIO npeanpuHumaTtens) (anmueHsma
Ne0016468, 6eccpoyHas);

1.2.3. depepanbHoit cny:KO0M NO TEXHUYECKOMY M SKCMOPTHOMY KOHTPO/IIO Ha AeATeIbHOCTb MO TEXHUYECKOM
3awmTe KoHdpMaeHUManbHon nHpopmaumm (nmueHsmna Ne3579, beccpoyHas).
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1.3. Ycnyrm npenoctaBaaoTca KamMeHTy nocsie cornacoBaHma u noganucanHna CTopoHamm 3aKasa B COOTBETCTBMU
C npoueaypoit, yctaHoBneHHoi n. 4.1 - 4.3 HacTosAwero JloroBopa. CTOPOHbI MPU3HALOT, YTO B MaKCMMabHOM
CTENeHu, AOoNyCKaeMon AEeNCTBYIOWMM 3aKoHo4aTeNbCTBOM P®, K oTHowWweHUAM CTOPOH Mo NpenocTaB/ieHuUIo
Ycnyr npumeHatoTca npasuna cratbn 429.4 IpaxaaHckoro kogekca Poccuiickolt ®epepaumn («FK PO») o
[OroBOpPE C UCMOSIHEHMEM No TpeboBaHMIo (abOHEHTCKUI A0roBop).

1.4. Hactoawumii [loroBop ABAAETCA PAaMOYHbIM LOFOBOPOM MO cmbicay cT. 429.1 TK P®. B cooTBeTcTBUM C
cornacosaHHbiMn CTOpOHamn ycnosuamM B 3akasax, CTaHOAPTHbIX YCAOBUAX W WMHbIX AOKYMEHTaX, Ha
OCHOBaHMM KOTOPbIX NPeaocTaBaatoTcsa Ycayrn, CTOpoHbI MPU3HALOT, YTO HAcTOALWMI [LoroBop € NPUAOKEHUAMMU
K HEMY ABNAETCA CMELLaHHbIM AOrOBOPOM, 3aK/IHO4EHHbBIM B COOTBETCTBUM CO cTaTben 421 TK PP, coaeprKawimm
3N1eMeHTbl 40roBOPa BO3ME3AHOM0 OKasaHWA yCayr, Cy6anLeH3MOHHOIO M APYrUX 4Or0BOPOB (B 3aBUCMMOCTM OT
YCNOBUIA coriiacoBaHHbIXx CTOpoHamu 3aKas3os).

1.5. YKaszaHHble B NyHKTax 1.5 n 1.6 4OKYMeHTbl COCTaBAAOT NOAHYIO A0roBOpeHHOCTb CTOPOH B OTHOLWEHUMU
npegoctasnenma Yenyr Knmenty:

(i) HacTtoswmii PamoyHbI AoroBop 06 ycayrax BUpTyasibHOM MHGPACTPYKTYpbl (ganee — «[oroBop»);
(i) 3aKkas (c npuaoXkeHUaAMU, ecnn NPUMEHNMO);
(iii) CranpapTHbIE ycnoBus.

1.6. Cneaylowpe [OKYMEHTbl, MMEHyemble MO TeKCTy HacToAwero Jorosopa «CTaHZapTHblE YC/0BUAY,
cogep:kat obwme ANA Bcex KAMeHToB JIMHKC ycnoBus, TpeboBaHWA WM NpaBuaa, YCTaHaBAMBalOT npasa WU
06s3aHHOCTM CTOPOH M NPUMEHAIOTCA K OTHOWeHUAM CTOpOH Npy NpegocTaBAeHUU YCAyr:

(i) TepmuHbI M ONpeaeneHus;

(ii) Onucanme Ycnyru, Brkatovatolee CornalueHme o6 yposHe obcaykmaHus («CYO»);

(iii) MpaBnna Nnonb3oBaHMA, KOTOPbIE TaKKe MOTYT BK/OYaTb NpaBuia Nob30BaHUA Beb-caliTamu JIMHKC;
(iv) MNpaBuna TexHMueckon noaaep K1 KaneHTos Linxdatacenter;

(v) Kogekc flenoBoii 3TnKM ana KoHTpareHTos;

(vi) AHTUKOpPpPYNUMOHHAA OroBOpPKa;

(vii) MpaBKNa 3NEKTPOHHOrO AOKYMEHTOO60POTa;

(viii) CornalieHune o HepasrnalweHUn KoHPUAeHUNANbHON MHPOPMALIUM U NEPCOHANIbHBIX AaHHbIX;

(ix) PykoBoacTBO No ncnosb3oBaHuto MopTtana JIMHKC.

CTaHAapTHbIe YCI0BUA pa3meLLatoTca Ha Beb-caiTe JIMHKC B ceTu MHTepHeT no agpecy http://linx.ru/documents.

KAneHT HacToAlwMM 3aBepsAeT M rapaHTUpyeT, 4YTo A0 NOAMMCAHMA HacToswero [JoroBopa O3HaKOMMUACA C
OENCTBYIOWMMN HA A[aTy 3akatoveHua [Jorosopa CTaHOAPTHbIMKM YCAOBUMAMM, €My MOHATEH CMbICA U
copeprkaHne CTaHAAPTHbIX YyCNoBUA U 0b6A3aHHOCTel KnueHTa, yctaHOBAEHHbIX CTaHAApPTHbIMU YCA0BUAMM.
KnneHT HacToAwmMMm 3aBepAeT M rapaHTUpyeT, YTO AoBefeT coaepaHuve CTaHAapTHbIX YCNOBUMA 00 Tex
npeactasuteneint MepcoHana KnveHTa, KOTopbiM 3TO HeoBX0AMMO Ana B3aumoaencTema ¢ JIMHKC B npouecce
npepoctasnenna Knnenty Yecnyr.

1.7. JIMHKC BNpaBe Bpemsa OT BPEMEHW B OAHOCTOPOHHEM MOpAAKEe U3MEHATb U AoNoAHATbL CTaHAapTHble
ycnosua. O6HOBAEHHbIE pedakumn CTaHAAPTHbIX YC0BUIA JIMHKC pasmellaeT B CceTM MHTepHeT no agpecy
http://linx.ru/documents. KnneHT o06A3aH CamMOCTOATENbHO O3HAKOMMUTLCA C aKTyaNbHbIMW pPedakunamM
CTaHAapPTHbIX YCAOBUNA.

JIMHKC BbyaeT yBeaomnaTb KAneHTa o cylwecTBeHHbIX n3MmeHeHUAxX CTaHA4apTHbIX YCA0BUIA NYTEM HanpasieHun
nucbma Ha UMA OCHOBHOIO KOHTAaKTHOro nAnua KaveHTa ogHMM M3 cnocoboB, yKasaHHbIX B CT.15.6
HacTosLero JoroBopa, C ykasaHMem faTbl BCTYM/IEHNUA B CUTY U3SMEHEHWUI.
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CywecTBeHHbIMM ABAAIOTCA cAeaytowme nsmeHeHUa CTaHAAPTHBIX YCI0BUIA:
- KOMMOHEHTbI Ycnyru;

- KAoueBble napameTpbl Ycayrn (B T.4. MapameTpbl MPOU3BOAUTENLHOCTU, GU3UYECKME/TEXHUYECKME
XapaKTePUCTUKN);

- YPOBEHb AO0CTYNHOCTM YCnyru;

- pa3mep KOMMEHCaLMN 3a 3a4ePXKKY NpeaocTaBaeHusa Ycayru;

- pa3mep KOMMEHCaALMKN 33 OTKNOHEHWNE OT YPOBHA AOCTYNHOCTU YCAyru;
- UHblE UBMEHEHUNA, KOTOPbIE JIVMHKC couTeT CywecCTBeHHbIMMU.

1.8. 1na okasaHua Ycayr JIMHKC BNpaBe NpuB/ieKaTb TPETbMX /INLL, OCTaBaACb OTBETCTBEHHbIM 33 AEeMCTBUS TAKMX
nny nepen KnneHtom.

CTATbA 2. ONPEAENEHUA

2.1. B HacTtoawem [orosope, 3akasax, CTaHAapTHbIX ycnoBMAX 1 CneunanbHbIX YCIOBUAX C/I0BA U BblparKeHMsA
MMELOT CMbIC/1, KaK OHU onpegenieHbl B JOKYMeHTe « TepMUHbI U onpeseneHmna».

2.2. CcblNKM B TeKCTe HacToslwero [loroBopa Ha CTatbM U [PUNOXKEHUA, ECIN MHOE He CneayeT U3 KOHTEKCTa,
OTHOCATCA K CTaTbsAM HacToALero [loroBopa 1 NPUIOKEHUAM K HEMY.

2.3. ChoBa B eANHCTBEHHOM YMC/IE BKIOYAIOT TaK¥Ke M MHOMKeCTBEHHOE, U HaobopoT.

CTATbA 3. AOTOBOPHbLIE OTHOLUEHWA CTOPOH

3.1. KnneHT 06a3yeTca NpUHMMATL M ONNaYMBaTh, a JIMHKC 06A3yeTca NpegoCcTaBAATb YCIYrM COrnacHo 3aKkasy
KAMeHTa M B COOTBETCTBMM C YC/NOBMAMM WU MONOMKEHUAMM, cofepskawmmmca B [lorosope u CraHAapTHbIX
yCnoBuAX.

3.2. B cnyyae MpoTMBOpEYUA MeKay [OKYMeHTamu, 0GOpPMAAIOWMMK AOrOBOPHble OTHOWeEHMA CTOPOH,
LOKYMEHTbI ByAyT MMETb CUAY COTAacHO Caeaylolwemy NopsaaKy npuoputeTHocTu (oT 6osee NPUOPUTETHOrO
AOKYMEHTa K MeHee NpuopuUTeTHOMY):

(1) 3aKka3 KnuneHTa (C NPUNOKEHMAMM, €CAN NPUMEHMMO), NpKU 3TOM tobble M3MEHeHMs ycnosuidi [orosopa,
cofeprKalimeca B 3aKa3e, PacnpoCTPaHAIOTCA WCKAIOYUTENbHO Ha 3aKa3s, B KOTOPOM Cofep»KaTtca
COOTBETCTBYIOLUME MONONKEHMS;

(2) AHTUKOpPpPYNUMOHHAA OrOBOPKa;
(3) CornaweHue o HepasrnaweHun, He ABastoLLeeca YacTbio CTaHAAPTHBIX YCNOBUIA, ECAN MPUMEHUMO,

(4) PamouHbIt oroBop 06 ycayrax BUPTyasbHOM MHGPACTPYKTYpPbI;

)
)
)
(5) OnucaHue Ycnyr, sBkntovatowee CornaweHue 06 yposHe 06CNyKMUBaAHUSA
(6) MpaBmaa 31EKTPOHHOIO AOKYMEHTO060POTa;

(7) TepmnHbl M ONpeaeneHus;

(8) Kopekc aenosoli aTMKM ans KOHTpareHToB;

(9) NpaBuna nonb3oBaHMA, KOTOPbIE TaKKe MOTYT BK/OYaTb NpaBuaa NoAb30BaHNA Beb-caliTamu JIMHKC;
(10) PykoBoAacTBO No Mcnonb3oBaHuio MopTana JIMHKC;

(11) CornaweHue o HepasrnaweHUM KoHGUAEHUNANbHOW MHPOPMALMN U NEePCOHANbHbIX AaHHbIX
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(12) NpaBunaa TexHUyecKkol NoaaepKKN KnneHToBs Linxdatacenter.

CTATbA 4. 3AKA3 U HAYAJI0 NPEAOCTAB/IEHUA YCAYT

4.1. KnneHT MOMKeT 3aKasaTb Ycayry, ncnonb3ya ¢dopmy 3akasa, npeaocrtaBaeHHyo JIMHKC, cogepKallyto Bce
CYLLLEeCTBEHHbIE YCNOBMA B OTHOLIEHMM 3anpalinBaemon Ycayru. 3aKkas, nognmcaHHbIn KnineHTom 1 nepeaaHHblIi
B JIMHKC, aBnsetca odepTon KnmneHTta no cmbicay cT. 435 K PO B OTHOWEHMM YKa3aHHOM B HeM Ycayri.

4.2. 3aka3 BCTynaeT B CU/Yy U cTaHOBUTCA obna3atenbHbiM ans CTOPOH nocie ero akuenta JIMHKC nyTem
noAanucaHmsa.

4.3. NpepgoctaBneHne Ycnyrm HauMHaeTca Nocae NoanucaHma YNoJHOMOYEHHbIMU NpeacTasutenamm CToOpoH
AKTa NPUEMKM B KOMMEPYECKYIO IKCMyaTaLMIo B NMopsAAKe U CPOKK, YCTaHOB/IeHHble OnMcaHnem yCayr, Uan ¢
MOMEHTA, KOrAa AKT MPMEMKN B KOMMEPYECKYHO SKCMyaTaLMIo cYMTaeTcs noanmcaHHbim CTopoHamu. B cayyae
HenoanucaHma KnaveHTom AKTa MNPUEMKM B KOMMEPYECKYI0 3SKChayaTauuilo U HenpeacTaBieHus
MOTMBMPOBAHHOIO OTKa3a OT ero NoAnucaHua B TeyeHue 5 (naTu) pabounx gHei nocne ero nNpegocTaBaeHUsA
KnneHTy, AKT NPUEMKM B KOMMEPYECKYIO SKCMTyaTaUMIo cYUTaeTCa nognucaHHbim, gaton MK cuntaetca aata,
yKa3aHHan B AKTe NPMEMKM B KOMMEPYECKYHO IKCMIyaTaumio (paccumTaHHas Kak AaTa coctaBneHusa AKTa JIMHKC
NAKC TECTOBbIN Nepuoa).

OnnaTa KnneHtom Ycnyr nepsoro OTY4eTHOro nepuvoga noarsep:KaaeT ¢akT npuHATUA KaneHTom paboT no
OpraHM3auMyM COOTBETCTBYIOLLMX YCAYr B AaTy, YKa3aHHY0 B AKTE NPUEMKM B KOMMEPUECKYIO 3KCMayaTaumio
(paccuntaHHyto Kak aata coctasnieHua AKTa JIMHKC NaOC TECTOBbIN Nnepuoa).

daKkT npuHATUA KaneHTom paboT no opraHusaumm Ycayr BCaeAcTBue HenpeaocTaBaeHUA NOANMCaHHOIO akTa
NPUEMKU UAN MOTUBMPOBAHHOMO OTKas3a OT ero MoAMNMCcaHnA B YCTaHOB/IEHHbIN Bbille CPOK He ocBoboxKaaet
KnveHTta oT 06A3aHHOCTM MpefocTaBAeHUA MOAMUCAaHHOTO 3K3emrniApa AKTa MPUEMKM B KOMMEPUYECKYHO
aKcnayaTauuio.

CTATbA 5. KAYECTBO U NEPEAAYA

5.1. Hauano npepgocTtaBneHus Ycnyru. Mpu npesoctaBaeHnn Ycnyr 6yayt npuMeHATLCA ceaytowme yeaosumsa:

5.1.1. NMpoueaypbl Nepeaayn 1 NPUEMKM YCayrn B KOMMEPUYECKYIO SKCNIyaTaumio yKasaHbl B OnucaHum ycayr,
ABNAIOWMXCA YacTbio [orosopa;

5.1.2. Ecau Ycnyra He HauuHaeT NpenocTaBaATbCA B YCTAHOB/IEHHYIO ATy NpefocTasieHua no BuMHe JIMHKC,
nocsne npeabsaBieHUs MUCbMEHHOro TpeboBaHWa KaveHT OyaeT MMeTb NPaBO HA COOTBETCTBYOLLYHO
KOMMeHcaumio, yKasaHHyto B CYO. [laHHaa KomneHcauua B cooTBeTCcTBME cO cTatbeit 15 K PP asnsetca
€4MHCTBEHHbIM BO3MelLeHeM ybbITKoB KaneHTa B yKa3aHHbIX 06CTOATENbCTBAX.

5.2. KauectBo Ycayru. TpeboBaHua K KauecTBy Ycayru yctaHoBAeHbl B OnvcaHum ycayr (CornawweHnm ob yposHe
06CcnyKnBaHua), ABaAOWEMCA YacTbio [loroBopa. B cnyyae BO3HMKHOBEHMA HEOOCTaTKOB WMAW MEPEPbIBOB B
npepoctasneHMm Ycnyrm (HegoctynHoct Yenyrv) KAveHT no nucbmMeHHOMY TPeboBaHMIO WM MpPW Haauuuu
OCHOBaHW By AeT MMeTb NPaBO Ha KOMMEHCaLMIO B NOPAAKE M Ha YCI0BUAX COOTBETCTBYIoWero OnucaHuna Ycayr
(cyo).

5.3. HegoctynHocTtb Ycayru. MpaBuna B CBA3U C HEAOCTYNHOCTbIO YCAyrn ycTaHoBAeHbl B Onucanmm Yenyr (CYO).

5.4. Ecnn KnueHt obpawaetca K JIMHKC 3a paspeweHvem npobnembl oTHOCMTENbHO Ycayru, Kotopas
OKasblBaeTcA BbI3BaHHOM Npobaemoit cetn Knnenta n/unm O6bopyaosaHua KnnenTa, nMbo e ecav 3aaBaeHHas
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npobnema Bbi3BaHa KnnmeHTom wmau ero MepcoHanom, ycayr JIMHKC NO pelleHuto 3asBieHHOW npobnemsi
ON/MaYnBaloTCA AOMONHUTENbHO. Bpems, 3aTpayeHHoe JIMHKC Ha pelueHWe 3aAB/eHHOW npobaembl,
TapuouUMpyeTca Ha NOYacoBON OCHOBE MO CTaBKe ycayrn «YaaneHHoe ob6CayXnBaHME» U NOANEKMUT oniaTte
KnveHTOM B NopagKe, yCTaHOBAEHHOM HacToAWwmMMm [oroBopom 1 CTaHAAPTHbIMW YCIOBUAMM.

5.5. JINHKC He HeceT OTBEeTCTBEHHOCTUM 32 HEOKA3aHuMe, yxyleHne ypoBHA NpefocTtaBieHma YCnyru, a TakxKe 3a
HecooTBeTCcTBME YCNYrM OMUCAHUIO U YPOBHIO OBCNYKMBAHWA, YKa3aHHOMY B OnucaHuu Ycayr (CYO), nubo
33epXKKy B X NPeaoCTaBNeHNU, B CyYaaX, KOraa AaHHbIe He40CTATKM B NpeaocTaBaeHnm Ycayr:

5.5.1. BbI3BaHbl geictBuamm nam owmbkamm Knnenta unum MepcoHana KnmeHTta;

5.5.2. He moryT b6bITb ycTpaHeHbl JIMHKC N0 NpuynHe oTKasa KaneHTa npesocTaBuTb AOCTYN K MHPPACTPYKType
KnueHTa Ana yCTaHOBKU, NPOBEPKU UM PEMOHTA B YCTAaHOBAEHHbIX CYy4asXx;

5.5.3. BbI3BaHbl NepepbiBOM MpeaocTaBiAeHns Ycayru B Nepuos  NAaHOBOro  OBCAYKMBaHUA  MAM
nepeHanaakun/3ameHbl 060pyA0BaHMA B COOTBETCTBMM C NpoLeaypamm, yKasaHHbIMKU B OnmcaHnm yCayr.

5.5.4. BbI3BaHbl geiictBnem Henpeoaoammom cuibl, Kak YKasaHo B cTaTbe 9 HacTosiwero [loroBopa;
5.5.5. BbI3BaHbl NpuUoCTaHOBAEHNEM YCYTK B COOTBETCTBUM CO CTaTbel 7 HacTosAwero [lorosopa.
5.6. B KauecTBe cyLecTBeHHOro ycnosusa [lorosopa KnmeHT o6a3aH:

5.6.1. ObecneumnTb, YTOObI €ro AencTemAa u nosegeHue MepcoHana KaneHTa, a Takke MHPpacTpykTypa KnmnexTa
He OKa3blBa/IM OTPMLATE/IbHOTO BO34,ENCTBMA HA KaY4eCcTBO UM AOCTYNMHOCTb YCAYT APYTMM KAneHTam JIMHKC, Ha
6e30nNacHOCTb KakKNX-AMB0o N1L, UAN MMYLLLECTBA, B TOM Yncie MHGopMaLmMm TpeTbU ANl

5.6.2. Cobntopatb TpeboBaHUA, ycTaHOB/IEHHble B CTaHAAPTHbLIX YC/IOBMAX, BK/OYAs NpaBu/a, YyCTaHOB/IEHHbIE
Koaekcom aenosoi aTukun ans KoHtpareHTos, Mpasuiamu nonb3oBaHus, Pykosoacrsom KnnenTa LUO/J, a Takxke
TpeboBaHMWA, yCTaHOB/IEHHbIE COOTBETCTBYOWMM OnncaHmem Ycnyr.

5.6.3. B cootBetctBuUM ¢ n. 35 (3) MpaBun OKasaHWAa TenemaTUYecKUX YCIyr CBA3W, YTBEPKAEHHbIX
MoctaHoBneHUem MMpasBuTenbctea PP ot 31.12.2021 Ne2607, B TeyeHue 15 (NATHaguaTV) AHEH C MOMEHTa
3aK/l0YeHMA HacToAwero Jorosopa/M3MmeHeHUs COOTBETCTBYIOLWMX AaHHbIX NpeaocTaBuTb JIMHKC 4OCTOBEPHbIe
cBeAeHUs 0 inuax, UCNob3yolwmx obopyaoBaHne KnneHTta: damuanmn, umeHa, otyectsa (Npu HaAnYUK), AaTbl
POXAEHMUA, PEKBU3UTbI JOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTL (HauMeHOBaHWe, cepua M Homep, AaTa
BblJayM, HAUMEHOBAHWE OpraHa, BblAaBLIEro 4OKYMEHT, WK Kog noapasaeneHus).

CTATbA 6. LIEHbI U ONJIATA

6.1. Ecan nHoe He ycTtaHoBneHO CTopoHamu B cooTBeTCTBYHOWeM 3aKase KaneHTa, cyeta BbicTaBnAoTcA JIMHKC
1 onaaymsatoTca KiveHTom B cnegytowem nopagkKe:

6.1.1. EaMHOBpemeHHble (pa3oBble) NaaTexxun onnadmsatoTca KnmeHTom B TedeHue 10 (aecatm) Paboumnx aHen ¢
[Jatbl MK, yKasaHHON B AKTe NMpMeMKM B KOMMEPYECKYIO IKCMJ/yaTauMmio, NyTeM nepesoga npuuutatoLiencs
JINHKC cymMmbl Ha BaHKOBCKMI cueT JIMHKC, YKa3aHHbIN B pasgene “PekBuaunTbl ”, (OGO MHOM CYEeT, yKasaHHbIN B
cyeTe Ha onnaty. CyeT BbicTaBasfeTcs JIMHKC nocne BCTYMJIeHUs B CUJy COOTBETCTBylowero 3akasa (n.4.2
HacTosLero Jorosopa).

6.1.2. Nepuoanyeckne nnatexkn (MRC) HaumHatoT mcumncnatbea ¢ Aatbl MKD, ykaszaHHOM B AKTe MPUEMKU B
KOMMeEpPYECKYI0 3KCM/yaTaluto, No NpasBuaam, ycTaHoBAEeHHbIM M. 4.3 HacToAwero [lorosopa. CyeTa Ha onniaty
dUKCcMpoBaHHbIX Nepuoguyecknx nnatexkerr (MRC) BbICTaBAsOTCA €XKEeMeCAYHO C  YKasaHuem Ycayr,
npegocTtasnsembix B OTYETHOM nepuoge, u onnadmsatoTca KaneHtom B TedeHume 10 (aecatn) Pabounx gHen c
0aTbl BbICTAaBNEHUA cyeTa U odopmaeHUA AKTa COAUYM-MPUEMKM OKasaHHbIX YCayr, NOANUCAHHbIX JIMHKC B
COOTBETCTBUM C YCAOBUAMM, YKasaHHbIMK B N. 6.1.6. Bo nsbexaHne COMHEHUI YCTAaHOBAEHO, YTO YKa3aHHble
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nnaTexm BHocATCA KnumeHTom B cooTBeTcTBMM co cTaTtbel 429.4 TK PP HesaBUCMMO OT baKTUYECKOro
ncnonb3oBaHmA KaneHTom Ycnyr n UCKAKOYUTENBHO 3@ AOCTYMHOCTb ANA Hero YCayrv B NopsaaKe U Ha YCNOBUAX,
COrNacoBaHHbIX B COOTBETCTBYOLLEM 3aKase.

6.1.3. Nepurogmnyeckme nnatexu 3a HenoHbIN OTYETHbIN Nepuoa, HaumHana ¢ Aatbl KD naun 3akaHuMBas aAaTom
OKOHYaHUA oTAenbHoro 3akasa wnam [loroBopa B LUEeAOM, OnaaumsBaloTcA KAMeHTOmM NpOnopLUOHANBbHO
KaJieHOapHbIM AHAM OKa3aHuA Ycayr.

6.1.4. Nnata no ®MN (Pay-As-You-Go), a TaK:Ke NAaTeXMW, UCHUCAAEMbIE UCXOAA U3 3aTPAYEHHOro BPEMEHMU
(MouacoBas craBKa), ocywecteaatoTca KnmeHtom c [atbl MK n opopmnatotca cuetamm JIMHKE no ¢akty. KaneHt
0653aH onnaTUTb Takol cyeT B TedeHue 10 (gecATn) Paboumnx gHew ¢ AaTbl BbICTaBNEHUA cyeTa u odopmMaeHma
AKTa cAaun-npMemMKM OKasaHHbIX YCAYr, NOAMNUCAHHbIX JIMHKC B COOTBETCTBMU C YCAOBUAMM, YKa3aHHbIMUK B M.
6.1.6.

6.1.5. Cyeta, yKasaHHble B n. 6.1.1 — 6.1.4 Bbiwe, a TaKXKe yBegomaeHue B nopagke n. 6.1.11 Huxe,
HanpasnatTcs OCHOBHOMY KOHTAaKTHOMY aunuy KnneHTa B CKAaHMPOBAHHbIX KOMUAX MO 31EKTPOHHOM MNOYTE;
OpUTMHANbI CHETOB M YBEAOM/IEHMA HANPABAAKTCA NO agpecy KnmeHTa, ykazaHHOMY B [JoroBope, 3aKase naun B
nocaegyrWmx yseaoMmneHnax KnneHta oTHOCUTeIbHO agpeca ANA OTAPABKM KOPPECnoOHAEHUMM, B NOPSALKE,
YCTAHOBAEHHOM MYHKTOM 15.6 HWMXKe, UAK C UCNONb30BaHMEM CUCTEMbI IEKTPOHHOIO A0KYMEHTOO6OpOTA.

6.1.6. B TeyeHune 5 (nATM) KaneHAapHbIX AHe nocsie oKoH4YaHus OTyeTHoro nepuoda J/IMHKC npeaoctasaset
KnneHTy AKT coaun-npuemkmn n cyet-dakTypy, obopmM/IeHHbIN B COOTBETCTBMU €O cT. 169 HanoroBoro Kogekca
P®. AKT coaum-npuemKku 1 cyeT-GaKkTypa BbICbINAKOTCA MO 3/IEKTPOHHOM MOYTE, A TAK¥Ke C KYPbePOM MM MO NoYTe
Ha Mma OCHOBHOrO KOHTAKTHOro simua KameHTa, yKasaHHOro B 3akKase, WM C UCNOb30BAaHMEM CUCTEMBbI
3NEKTPOHHOrO AoKymeHToob6opoTa. OTnpaBKka cyeTa U AKTa NO 3NEKTPOHHOW NOYTE WAM C UCMOb30BAHUEM
CUCTEMbI 3/IEKTPOHHOIO AOKYMEHTOODOOPOTa ABAAETCA HAA/1eXKallet OTNPABKOM ANA Lieneit HacTOALLEro NyHKTa.
PUCK Henosny4eHWa KOPPEeCcnoHAEHUMN U HACTYNAeHUs HebnaronpuATHbIX NOCAeACTBUIA B COOTBETCTBMM C CT.
165.1 TK P® HeceT KnueHT. Ecnm B TeyeHne 5 (natu) Paboumx gHelt nocne gatbl HanpaB/ieHMAa AKTa caayu-
NPUEeMKU MO afpecy 3NeKTPOHHOM MoYTbl OCHOBHOrO KOHTAKTHOro Anua KaneHTa MAM € MCNOJIb30BaHUEM
CUCTEMbI 3/IEKTPOHHOTO AOKYMEHTOOb0opOoTa KnneHT He nognucan AKT caaum - NPUEMKU U He NpesoCcTaBun
MOTMBMPOBAHHDBIA OTKa3 OT NOAMUCAHUA AKTa CAAYM-NPUEMKM, YCAYIU CHUTAIOTCA NPUHATBIMU U AKT cOauu-
NPUEeMKM cuYuTaeTca nognucaHHoim. ®Pakt npuHATMA KameHtom Ycnyr BcneacTBMe HenpeaocTaBieHMA
NoANMCaHHOro AKTa CAQ4YM-NPUEMKU UAM MOTMBMPOBAHHOTO OTKasa OT ero NoAnucaHMA B YCTaHOBJ/IEHHLIN B
HacToAWEM NyHKTe CPOK He ocBoborkaaeT KnveHTa oT o6A3aHHOCTM npenocTaBiAeHMA MOAMMCAHHOIMO
aK3emnaapa AKTa coaun-npuemKm.

6.1.7. OTHOCUTENbHO NtOGLIX CyMm, mpuumTarowmxca JIMHKC U He onsaydeHHbIXx KnneHTom, JIMHKC Bnpase
B3bICKaTb (Ha OCHOBAaHMM NpeTeH3uM, HanpaBaeHHoM KnueHTy) neHto B pasmepe 0,1% (ogHa AecATaa yacTb
MPOLEHTa) OT CYMMbl MPOCPOYEHHONO M/aTeXa 3a KaxApl AeHb MPOCPOYKM, HO He bonee 10% (mecAtu
NMPOLEHTOB) OT CyMMbl COOTBETCTBYIOLLErO NAaTeXa, C AaTbl, KOTAA TaKOM NiaTeX A0/KeH Obl1 ObITb ONaYeH, U
[0 OHA OCYLEeCTBAEHWA NOJIHOM M OKOHYaTeIbHOM onnatbl. MpK 3TOM 3a4eprKKa JIMHKC B BbICTaBIEHUWN CHETOB
He ocBoboxpgaeT KnumeHTa oT 06A3aHHOCTM CBOEBPEMEHHOrO MepeyvynucieHna AaHHbIX MAATEXeN B CPOKM,
yKasaHHble B [loroBope, 1 KnneHT B TaKOM cyyae cuMTaeTca NpoCPOYMBLIMM ONIATy, HEB3UPAA Ha MPOCPOUKY B
BbICTAB/IEHUM CYeTa, AONYLLEHHYIO JIMHKC.

6.1.8. LleHbl M cToMmocTb Ycayr, ycTaHoB/eHHble [oroBopom, ykasaHbl 6e3 yyeta HAC u nobbix gpyrux
nofobHbIX Hanoros M cbopos. EcnM nHoe NpAMo He npeaycmoTpeHo [oroBopom u/mnn 3akasom, Kauvewt
onnauneaet Ycayrn JIMHKc ¢ ydetom HOC no cTaBKe, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuinckoi
depepaumu 1 AencTByOWEN HA AaTy BbICTaBIEHWUA cYeTa.

6.1.9. Bce nnatexxkn KnmneHTa J/IMHKC no 3akasam KnneHTa A0MKHbI Npou3BoauTbCA B pybasx PO nmnbo B BantoTe,
YKa3aHHOM B 3aKase KnuneHTa, B c/iyy4anx, AONYCTUMbIM AENCTBYIOWMM 3aKOHOAaTeNbcTBOM P®. B oTHOWeEHMM
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3aKa30B, CTOMMOCTb YC/yT B KOTOPbIX YKa3aHa B eBpo, aonnapax CLUA nnm nHol Bantote, B cnydae, ecnm Knment
AsnAeTca pesngeHTom PO, cymmbl B eBpo, gonanapax CLUA nam uHol BantoTe noanexar ynnate B pybaax B
COOTBETCTBMU C 0OMeHHbIM Kypcom LleHTpanbHOro 6aHka P® Ha pgaty odopmneHus cyeta 6e3 Kakux-nmbo
BbIYETOB U yaepKaHUN KaKNX-1Mbo cymm (6aHKOBCKMX KOMMCCUI, KOMUCCUI 33 KOHBEPTALMIO U T.4,.).

6.1.10. Ecnm 3agepskka AaTtbl MK nponcxoaunTt He no BUHE JIMHKC, JIMHKC He HeceT HUKAKOW OTBETCTBEHHOCTM 33
HapylweHMe CPOKOB cAaum Ycnyru B KOMMEPYECKYH0 3KCnayaTauuio, a BCe COOTBETCTBYHOLWME CYMMbI,
BO3HMKatowme no [Jorosopy v 3akasam, AOKHbI ONAAUMBaTbCA KAMEHTOM Ha AeHb, B KOTOPbIA OHM 6blan Obl
onnayeHbl, eciv 6bl He BO3HMKAA TaKanA 3a4epKKa.

6.1.11. Ona obecneyeHns ncnosHeHUa ob6sa3aTesibcTB KanMeHTa No onaate c4eToB MOXKET ObiTb NpeaycMoTpeH
ObecneuntenbHblit  nnaTtexX. Pasmep obecneuntenbHOro nnateXa Mo cOOTBeTCTBylOWen Ycayre
ycTaHaB/aMBaeTcAa B 3aka3e KnuneHTa. B cnyyae ecnm y KnneHTta umeetcsa npocpoyeHHan 6onee yem Ha 10 (aecaTsb)
Pabounx gHel 3a40/1KeHHOCTb nepes JIMHKC no onnate Ycayr, JINMHKC BNpaBe No/ly4nTb MCNOAHeHMe (onnaTy)
M3 Ccymmbl obecneuynmTenbHOro nnaaTexa nyTemM yaepKaHWs COOTBETCTBYIOWMUX CYMM C MUCbMEHHbLIM
yBegomneHnem KnveHta 3a oanH Pabounit geHb 40 AaTbl TAKOTo yaepKaHua. KnmeHT B TedeHume Tpex Paboumx
OHen nocne aathbl yaepxaHusa JIMHKc cymm u3 ObecneunTenbHOro naatexka o6ssaH nepeuyncantb JIMHKC cymmy,
PaBHYIO YAEPXKaHUIO, C TeM 4YTOoDbl obecneymnTenbHbIM NaaTeX OCTaBa/ICA OMJayeHHbIM B MOJIHOM obbeme.
HencnonHeHne KnneHTom yKasaHHOM 0683aHHOCTM MOXKET NOCNYKUTb OCHOBAHWEM AN1A NPUOCTAHOBKM YCAyr B
COOTBETCTBMM CO cTaTber 7 [oroBopa. JIMHKC o06s3aH BO3BpaTUTb KAWeHTy ocTaBlyloCs Ccymmy
ObecneuntenbHoro nnatexa B TeyeHne 10 Paboumx gHel nocne npekpauieHns [orosopa uauM 3akasa, BO
ncnonHeHune Kotoporo ObecneumTenbHbIM NNaTeXK 6bl1 NpeaoCcTaBeH.

6.2. JINHKC BNpaBe B 04HOCTOPOHHEM NOPSAAKE €XKEerogHo NoBbIWaTh LieHbl Ha YCAYrv Ha BEANUYMHY NocneaHero
n3BecTHoro (onybauMkoBaHHOro) WMHAeKkca NOTPebUTeNbCKMX LUeH 33 nNpedplayluii KaneHaapHbld rog,
ony61MKoBaHHOTO Ha caiite PesepanbHoi CyK6bl CTaTUCTURK PO, npu ycnosuum, yto ¢ aatsl MK npowwno bonee
12 mecaues, Hanpaeue NpeaBapUTeIbHOE NMCbMEHHOE yBegoMieHne KnneHTy He nosaHee, Yem 3a 30 aHelt 4o
[AaTbl NOBbIWEHMA LEH, C YKa3aHMemM AaTbl NoBbllweHMA ueH. CTOpoHbl Bnpase 0QOpPMUTb AOMNONHUTENbHOE
cornalleHue K CooTBeTCTBYloLLeMY 3aKa3y / 3aKkas3 B HOBOM pefaKLmn, KoTopble BCTYNAT B CUY Mo ncredeHmmn 30
(Tpnauatv) AgHe nocne HanpaBneHWs JIMHKC YBEAOM/IEHWA O MOBLIWEHUN LEH C MPUIONKEHNEM
BblleYyKa3aHHbIX JOKYMEHTOB, HE3aBMCMMO OT NOANNCAHUA YKa3aHHbIX JOKYMEHTOB CO CTOPOHbI KaneHTa.

6.3. CTOpPOHbI MPULWAM K COrNalleHWto 06 OCYLLEeCTBJIEHUM 3/IEKTPOHHOrO [AOKYMEHTOOb6OopOoTa B pamKax
ucrnosHeHus [loroBopa, Ha YCIOBUAX W B MOPALKE, YCTAaHOB/AEHHbIX B [lpaBWIax 3/1E€KTPOHHOMO
[OKYMeHTO060poTa. MpaBnia 3N1EKTPOHHOIO AOKYMEHTOOHOPOTa ABAAKOTCA YacTblo CTaHAAPTHbLIX YC/IOBUM U
pasmeliatorca Ha seb-caiite JIMHKC B cetm MHTepHeT no aapecy http://linx.ru/documents. OcyuiecteneHune
3/1EKTPOHHOrO AO0KyMeHToo6opoTa O3Ha4aeT, YTo CTOpPOHbI BnNpaBe B pamKax [JoroBopa obmeHMBaTbCA
YKasaHHbIMM B [paBMax 31€KTPOHHOT0 AOKYMEHTO060pOTa AOKYMEHTAMM, Kak GOPMaIM30BaHHbIMM, TaK U He
$GOpPMann30BaHHbIMK, B 3/IEKTPOHHOM BUAE MO TENEKOMMYHWKAUMOHHbBIM KaHanam CBA3M C NPUMEHEHWEM
3/1EKTPOHHOW NnoAnucHu.

CTATbA 7. IPUOCTAHOBIEHWUE YCNYIT

7.1. INHKC BNpaBe NPMOCTaHOBUTL MOJAHOCTBIO WM YaCTUYHO NPeLoCTaB/eHne YCyr, B TOM YMUC/Ie OTKAKUUTD
n/mnm 6N0KUPOBaTb MHTEPAKTUBHDBIN (OHNAMHOBBIN) AOCTYN K YCayram B CAeAyoLLMX CAyYanx:

7.1.1. Ecnm 06s3aHHOCTb JIMHKC NPUOCTAaHOBUTbL OKasaHue Ycayr KnMeHTy BO3HMKaeT Ha OCHOBaHUM 3aKOHHOTO
TpeboBaHMA YNOJIHOMOYEHHOIO roCyapCcTBEHHOrO opraHa P® namn cyaa cooTBETCTBYIOLLEN OPUCANKLMA, UM
pelleHus BHelWHero nocTaBwmKa JIMHKC, U B Npeaenax, yCTaHOB/IEHHbIX COOTBETCTBYHOLLMM TpeboBaHMeEM UK
peweHnem; unm
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7.1.2. Echn KnneHT He npoussen onnaty Ycayr (NOAIHOCTbIO AW B YacCTW) B CPOK, YCTAHOB/IEHHbIN cTaTbel 6
HacToAwero [JoroBopa, B TOM uncne 06A3aHHOCTb NO BHeceHUo cymmbl ObecneunTenbHOro naatexa, U He
YCTPAHWA 3TO HApyLIEeHWE UAN He A0CTUT € JIMHKC AOrOBOPEHHOCTM O MOopAAKe noraweHus obpasosasLerica
3afl0/KEHHOCTM B TedeHue 10 (mecAaT) KaneHZapHblX AHeM ¢ AaTbl HAMpaB/JEHMA COOTBETCTBYHOLLENO
TpeboBaHMA N0 3NEKTPOHHOM NoyTe Ha UMA OCHOBHOMO KOHTAKTHOrO nua Kanexta; nam

7.1.3. EcAin KayecTBO WMAW AOCTYMNHOCTb YCAYr, NpeaoctasasemMblX JIMHKC APYrMM KAMEHTamM, MOryT ObiTb
yXyalweHbl B pesynbTaTe paeicteui (b6espenctsua) KnumeHta, MepcoHana KnmeHTa wnm BO3AeNCTBUEM,
OKa3blBaemMbiM WHOPACTPYKTYpoOi KnneHTa, B TOM uucne B CBA3M C HecobAlogeHUMEM WAWN HapyllueHUeMm
Knnentom CTaHAapTHbIX YCOBUMA; UK

7.1.4. MNMpn HecobnogeHun KnmeHtom [paBun NoOAb30BaHWA, B C/ly4ae 4Yero MNPUOCTAHOBKA MOXKET ObITb
ocyuectsfieHa JIMHKC B COOTBETCTBUM C NPOLLEAYPOI, U30KEHHOM B YKa3aHHOM AOKYMEHTE; Uan

7.1.5. Ecnn KnueHT He nopgnucan AKT NPUEMKM B KOMMEPYECKYHD 3KCN/yaTaumio, He npeaoctaBui
MOTUBUPOBAHHbIM OTKAa3 OT NOANMCAHNA YKa3aHHOrO aKTa B COOTBETCTBUM CO cTaTbel 4.3 HacTosAwlero [lorosopa
M HEe ONAaTUA COOTBETCTBYIOLLLYIO YCAyry B cOOTBeTCTBMM C N. 6.1.2 HacToAwero JJorosopa, nam

7.1.6. Echm B EFPHOJ1 BHECEHa 3anmMCb O TOM, YTO CBeAEHUA O KNNeHTe ABAAIOTCA HEAOCTOBEPHbBIMU U CYLLECTBYIOT
obocHoBaHHbIe onaceHus JIMHKC, YTo 0653aTenbCTBa KnneHTa He 6yayT MCNoIHEHbI HaaneXawmm obpasom 1 B
CPOK, B TOM uucsie B caydae, ecnv B TedyeHune 30 (TpuauaTv) KaneHOapHbIX AHeN ¢ AaTtbl HanpaBaeHus JIMHKC
COOTBETCTBYIOLLErO YyBegOoMAeHMs KAMEHT He yCTpaHWA COOTBETCTBYIOWEE HapylweHue W/mam  He
nponHdopmmnpoBan JIMHKC O NPUYMHAX U CPOKAX YCTPAHEHMA COOTBETCTBYHOLLENO HAPYLLUEHUA.

7.2. JInHKc 06A3aH npeaBapuTesbHO yBeAOMMUTb KnveHTa MMCbMEHHO MO 3/1EKTPOHHOW MoyTe Ha agpec
OCHOBHOFO KOHTAKTHOro Anua KnueHTa, ykasaHHOro B 3aKase, U No TenedoHy ¢ OO6bACHEHMEM MNPUYUUHDI
NPUOCTAHOB/IEHUA, U B Cly4ae NPUOCTAHOBIEHNA HAa OCHOBaHUM NyHKTa 7.1.1 [loroBopa, C NPUNOXKEHNEM KONUK
COOTBETCTBYHOLLETO TPEOOBAHMSA (PELUEHUsA) rocyLapCTBEHHONO OpPraHa Uau Cyaa, UM CTOPOHHErO NOCTaBLLMKa.
B cnyyae npmnoctaHoBAeHMA B COOTBETCTBUM C NyHKTamn 7.1.3 n 7.1.4 [lorosopa, J/INHKC yBegomnaeT KnneHTa no
3NEKTPOHHOM noyTe 3a 24 4aca, a NPU HEBO3MOXKHOCTU - NOCTOAKTYM B TeyeHue 4 (4eTblpex) YacoB nocsne
NPUOCTaHOBAEHUA.

7.3 NpuocTtaHoBAeHWe YCAyr, yKasaHHoe B cTaTbe 7.1, NoA/NeXKUT OTMEHE B TeYEHUME CYTOK NOC/e TOro, KaKk byayT
yCTpaHeHbl OCHOBaHWA A4 NPUOCTaHOBAEHMA YCAYT.

7.4. B cootBetctBMM € N. 2 cT. 781 TK P® KnuneHT 0653aH oniaTuTb NpenyCcCMOTPEHHbIE COOTBETCTBYHOLWMM
3aKa3oM CymMMbl MepUOAMYECKMX nNnaTe)el 3a Becb MNepuos MNPUOCTAHOBNAEHUA, 33 MUCK/IOYEHUEM
NPUOCTAaHOB/IEHMA B COOTBETCTBUM cO cTaTtbel 7.1.1 Hactoswero [oroBopa, eCAM TOJIbKO pPeLleHne
(nocTaHOBNEHME) YNOJHOMOYEHHOIO rOCYAaPCTBEHHOMO OpraHa Uan cyaa He 6b110 BbI3BaHO HENpPaBOMEPHbIMU
aencteuamu (besgelictemem) camoro Knuenta unm ero MepcoHana. B cnyyae, ecnv KAneHT onnaymeaeT ycayrm
no notpebneHuto (Mnata no ®MN (Pay-As-You-Go), a TakKe Mcxogsa M3 3aTpayeHHoro BpemeHun (Modyacosas
CTaBKa) B COOTBETCTBMM C M. 6.1.4, cymMbl NEpPUOAMYECKMX NNaTeXel ANA uenel HacTosAwero nyHKTa
onpeaensaoTca Ucxoaa U3 obbema pecypcos, 3aHMMaeMbIX MHPPACTPYKTYpor KnmeHTa.

7.5. B cnyyae ecnn npuocTaHosneHue Ycayr AelcTByeT nocnegosaTenbHO B TedeHue 30 (Tpuauatu)
KaneHaapHbiX gHel M 6onee, JIMHKC BnNpaBe B OAHOCTOPOHHEM BHecygebHOM nopagKe OTKasaTbcA OT
COOTBETCTBYIOWEro 3akasa uam Bcero [lJoroBopa M Bcex AEWUCTBYHOWMX 3aKa3oB B LLE/SIOM B NOpAAKE M Ha
YCN0OBUAX, yCTaHOB/EHHbIX B CTtaTbe 12 HactoAawero [orosopa, HanpaBMB NpenBapuUTeNbHOE MUCbMEHHOE
yBegomneHue KnmeHry.
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CTATbA 8. OTPAHUYEHUE OTBETCTBEHHOCTWU X BOSMELLLIEHUE

8.1. 3a MCKNtOYEHMEM FapaHTUI, NPAMO YCTAaHOB/EHHbIX [JoroBOpoMm, JIMHKC He NPeaoCTaBAsET HUKAKUX APYruX
ABHbIX MW Npeano/iaraembiX rapaHTUmn.

KNAneHT 0co3HaeT YCTaHOB/EHHble [ENCTBYIOWMM 3aKOHOAATENbCTBOM 06A3aHHOCTM MO COAEPXKAHWUIO
nHbopmauum, xpaHumon n obpabatbiBaemolt KnmeHTom Ha TeleKOMMYHMKaLMOHHOM 060pya0BaHUKM, MO0
nepegaBaemoi Mo CETAM CBSi3M C MUCMNONb30oBaHMem Ycayr no [oroBopy, U OTBETCTBEHHOCTb KiveHTa 3a
HapyLleHMe yKa3aHHbIX 06a3aHHOCTEN.

HeucnonHeHne KnneHtom obsA3aHHOCTElM KaveHTa M HapylleHWe 3anpeToB OTHOCUTE/IbHO WMCMOb30BaHUA
Ycnyrn (MpaBuna nonb3oBaHus, OnucaHue Ycayr, PyKkoBoacTBo KnveHTa M Ap.), BAeYeT MUCKAOUYeHUue
OTBETCTBEHHOCTU JIMHKC 3a Ntobble MHUNAEHTbI, KOTOPbIE MOTYT BO3HUKHYTb NpUY NpeaocTaBaeHmm Yeayr.

8.2. B cootBeTcTBUM cO cTaTben 15 MK PO oteeTctBEHHOCTL JIMHKC nepen KAMeHTOM orpaHuyeHa peasibHbiM
ywepbom, JINHKC He HeceT OTBETCTBEHHOCTM 3a YNyLLeHHYo Bbirogy KnvnenTa.

8.3. Pasmep nogsiexallero BO3MELLEHUIO peanbHoro yuepba KnneHTa, BbI3BAHHOTNO HEUCMNOJHEHWEM
06s3aTeNbcTB Mo HacToAuwemy [oroBopy €O CTOPOHbl JIMHKC, OrpaHUYMBAETCA Pa3MEpPOM KOMMEHcaUuu,
npeaocTasafsemoit B cooteeTcTeytowem Onuncanmm Yenyr (CYO).

KNneHT oco3HaeT, YTo rapaHTUpPOBaHHblE JIMHKC YPOBHU AOCTYMHOCTU YCAYr HE WCKAKOYAOT UHbIX PUCKOB,
BO3HMKAIOWMX NPU OKasaHuM KnameHTy Ycnyr, B TOM 4YMC/IE PUCKOB, OBYCNOB/IEHHbIX BO3MOMKHOW yTpaToM
OaHHbIX KauneHTa, ux gerpagaumen M Ap., BbI3BaHHbIX CyLLECTBYHOWEN BepoATHOCTblo cboeB paboThbl
obopynoBaHuA, nporpammHoro obecneyeHua U cuctem. KAMEHT, Oco3HaBas 3TOT PUCK M MOHMMAaRA, 4To
YKa3aHHbI PUCK HaxoamMTCs B 30HE OTBETCTBEHHOCTM KameHTa, caMoCTOoATE/NbHO OpraHM3yeT perynspHoe
pesepBHOE KOMMPOBaHWE AaHHbIX KaneHTa, B TOM yMciae NocpeacTBOM 3aKasa COOTBETCTBYHOLWEen Ycnyru y
JINHKC.

8.4. 3a KaxKabll KafeHAapHbIN rog 0buwan cymma oTBeTcTBEHHOCTU JIMHKC nepes KaneHTom B €BA3K € 0601
3aJlepXKKOI NpeaocTaB/NeHNa, NepepbIBOM, CPbIBOM WAWU yXyAWEHUEM KayecTBa YCAYr MU HEBO3MOMKHOCTbIO
BbINO/IHEHUA CBOMX 06A3aTeNbCTB, yCTaHaBAMBaeMana COOTBeTCTBYOWMM OnucaHnem ycayr (CYO), He AoKHa
npesbIlWaTh NATUAECATN NpoueHToB (50%) OT cymMmMbl NiaTexken (NPUXoaaLWLMXCA) 3a 3TOT KaleHO4apHbIN rog B
COOTBETCTBUM CO BCEMM AEWCTBYIOLIMMM 3aKaszamu KnueHTa, BKAOHYaA CYMMbl KOMNEHCaLW, NoAyYeHHbIX
KAneHTom B COOTBETCTBMM C KOHKpeTHbiMK CYO.

CTATbA 9. HEMPEOAONUMAA CUNIA

9.1. B cooTBeTcTBUM C YacTbto 3 ctaTbu 401 K PO CTOpoHbI He ByayT HECTU OTBETCTBEHHOCTU 32 HEUCMOJIHEHME
KaKuX-nMbo un3 cBoux 06na3aTenbcTB MO [JOroBopy, €C/AM TaKoe HEMUCMNOJSIHEHUE BbI3BAHO AeWCTBMEM
obcrosaTenbcts Henpeogonnmoli cunbl (popc-maxkop), NpU YCAOBMM, YTO Takme 0BCTOATENbCTBA MPU3HaHbI
pelleHneM KOMMNETEHTHOrO OpraHa rocyapCcTBEHHOM BAacTn Poccuinckoit Pepepaumnn nm cooTBETCTBYHOLLENO
cybbekta Poccuiickoit depepauun, WM KOMMNETEHTHOW oOpraHusaumeirn W/MAM  [OAKHOCTHBIM  NINLLOM
COOTBETCTBYIOLLErO0 OpraHa WM OpraHusauuMm, U He BbI3BAaHbl WM He CTa/Jiu BO3MOKHbIMU BCAeACTBUE
HebpexHocTn CTOPOHbI, NoaBepriueinca aencTento Henpeogonmmoit cunbl.

9.2. CTopoHa, noagepriuasncs gencteunto Henpeosonmmoi cunbl, 06A3aHa HesameaUTeIbHO YBEAOMUTL APYTYH0
CTOpOHY B MUCbMEHHOM BWZE O BO3HMKHOBEHMM TaKOro OOCTOATE/NIbCTBA, @ TaKXe O MNpesnosaraeMom
Xapaktepe W NPOAO/IMKMTENbHOCTM HECnoCcobHOCTM WMCMOAHEHUA el cBoux 06A3aTenbcTs no Jorosopy,
BbI3BaHHON aelictBMem Henpeogonmmon cunbl. HencnosnHeHne CTOPOHOM yKa3aHHOW 06A3aHHOCTU NLIAET 3Ty
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CTopoHy npaBa ccbinaTbcA Ha HenpeoaoaMmyto cuay Kak Ha OCHOBaHWeE ANs 0CBOBOXKAEHMSA OT OTBETCTBEHHOCTU
no Hacroswemy JoroBopy, pasBe 4YTO camo 0b6cToATenbcTBO HenpeoaonMmont cunbl NpensTcTBOBAO
HanpaB/IEHMIO NPEeAYCMOTPEHHOIO HACTOALWMM NYHKTOM yBEAOM/IEHUS.

9.3 B c/yyae BO3HWKHOBEHWs Henpeogonnmoit cunbl CTOpoHa, MOABEPrwasca AeWCTBUIO TaKoro
06CTOATENLCTBA, A0/IXKHA NPEANPUHATL BCE PAa3yMHbIe YCUIUSA, YTODbI CBECTU K MMHUMYMY ero Bo3gencrame.

CTATbA 10. KOHOUAEHLUNANBHOCTDb

10.1. O6a3aTenbcTBa KOHPUAEHUNANBHOCTM YCTAHOBEHbI COTALLEHNEM O HEepPa3raLEeHNN, KOTOPOE ABAAETCA
yacTbto CTaHZAPTHBIX YCIOBUIA, KaK npeaycmoTpeHo n. 1.6, 1.7. PamoyHoro gorosopa.

10.2. TMpepgocTtaBnsaa JIMHKC NepPCcOHaNbHble JAaHHble CBOWX COTPYAHWKOB W npeactasutenen, KnaveHt
rapaHTUPYeT No/sly4YeHMe COrlacuit yKasaHHbIX UL, Ha nepeaady ux AaHHbIX Ana o6paboTku B ntoboi dopme
nocpenctsom cbopa, cucTemaTvMsauMu, HaAKOMAEHMA, XPAHEHWA, YTOYHEHMA, WCMO/b30BAHWA, MNepegayu,
610KMPOBAHUA U YHUUTOXKEHUA JIMHKC. COOTBETCTBYOWME AaHHbIEe MOTyT OblTb MCMO/b30BaHbI NS Lene
OCYLL,ECTB/IEHUA Ae10BbIX KOHTAKTOB C COTPYAHUKAMM N npeacTasmutenamm KnmeHta, ICNONHEHMA O0rOBOPHbIX
obasaTenbcte CTOpPOH, a TaK¥e obecneyeHus TeKylUelh XO3AWCTBEHHOM AeATenbHocTU JIMHKC (BKAko4vas
OpraHU3auUMIo  KOHTPOJIbHO-MPOMYCKHOMO  peXuma). Kpome ToOro, COOTBETCTBYHOLIME JaHHble MOryT
npeaocTaBaAaTbca ydacTHMKam OO0 «CsAsb BCA», BXxogAwWMM B OAHY XO3AMCTBEHHYIO rpynny c JIMHKC U
yyacTeyloWwmMm BmecTe C JIMHKC B peanusaumm eamHOro uUmKkna obcnyKmaHus KnveHToB. CpPoK AeincTeus
COOTBETCTBYIOLWMX COrNacuii AoaKeH obecrneymBaTb BO3SMOMKHOCTb XPaHEHWS M UCNO/b30BaHUA AaHHbIX Ha
YKa3aHHbIX Bbllle YC/IOBUAX B TEYEHME CPOKa AeNCTBMUA HacToswero Jorosopa, a Takxke 50 (natugecatun) net
nocsie ero oKoH4YyaHuA. B cnyyae HapyweHus TpeboBaHMN HacToAWero NyHKTa KnmeHT o0bA3yeTca BO3MECTUTb
JINHKC yObITKM K NOTEepU, KOTOPbIE MOTYT BbITb MPUYMHEHBI UM B CBA3W C TAKUM HapylleHWem (B TOm uucne,
CYMMbI CAHKUMMN, NPUMEHEHHbIX K YKa3aHHbIM OpraHU3auusam rocyapcTBeHHbIMU opraHamu).

[eicTBys KaK CamocTosTe/lbHble onepaTopbl NepcoHasbHbIX AaHHbIX, CTOpoHbI 06M3yloTcA obecneunBaTb
KOHOMAEHLMANbHOCTb MePCOHabHbIX AaHHbIX, AOCTYN K KOTOPbIM MOeT BbITb NosiydeH CTOpoHamM B pamkax
MCNOJIHEHUA HacToAwero [loroBopa, a TakxKe cobnoaath UHble TpeboBaHMA AEWCTBYIOWEro 3aKoHOAaTe/IbCTBa
B 061acTh 06pabOoOTKM NepCcoHaNbHbIX AaHHbIX.

Bo Bcex cnyvasx, Korga CtopoHa nopy4aet gpyroi CtopoHe 06paboTKy NepcoHanbHbIX AaHHbIX, 06583aTeNbCTBa
CTOPOH A0/1KHbI PEryINpoBaTbCA CNeumanbHbIM cornaweHmem 06 o6paboTke MepcoHanbHbIx [laHHbIX, KOTopoe
CTOpOHbI 0653aHbl 3aK/1HOUUTL B COOTBETCTBUM C TPEBOBAHUAMM NPUMEHUMOTO 3aKOHO4ATE/1bCTBA.

10.3. Hu ogHa u3 CTopoH He Brpase onyb6aMKoBbIBaTb B MHTepHeTe M/Maun coobliatb B Npecce UM Apyrux
cpeacTBax mMaccoBoi MHbopmMaummn ceegeHus o [orosope 6e3 noaydeHus npesBapuTesbHOrO MUCbMEHHOrO
cornacusa Apyroit CTopoHbl. HecmoTpa Ha CKasaHHoe Bbiwe, JIMHKC BNpase Mo cBoemy CO6CTBEHHOMY
YCMOTPEHMI0 coobLLaTb HUKeceayoLyo MHPOPMaLMIo O COTPYAHUYECTBE C KAneHToM Npu npeaocTaBaeHUn
aHKeT / TeHAEepHbIX 3adABOK B MOATBEP)KAEHME HANNUYMA HeobXOoAMMOW SKCMepTU3bl JIMHKC Npu peannsauuun
NPOEKTOB MO NpPeAoCTaBNeHU0 MHOpacTPyKTypbl B LOA: o dakTe 3aknoyeHun Hactosuwero [orosopa c
KnveHTOom, 0 roge Hayana coTpyaHuyectBa C KaneHTom, o Buae M obbemax oKasaHua KameHty Ycayr, o
byHKUMAX JIMHKC no gorosopy ¢ KnneHTom (reHepanbHbiit noapag / cybnogpaa), o6 orsbise KnneHta (npwu
Hannuum). YKasaHHble Bbllle AaHHble JIMHKC BrpaBe NpeaocTaBAATb B aHKeTax / TeHAepHbIX 3aaBKax 6e3
npeaBapuTeIbHOro MMCbMEHHOro cornacusa Knnexra.

10.4. [JononHutenbHble o06a3aTenbcTBa MO ob6ecrnevyeHUo KOHPUAEHUMANbHOCTM U 6e30nacHOCTM
NepcoHanbHbIX AaHHbIX MOryT 6biTb ycTaHoBAeHbl B OnucaHuu ycayr, otgenbHom CornaweHum o
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HepasrnaweHuu, 3akntovyeHHoM Mexay CtopoHamu, 3akase uam CneumanbHblX ycnosusx. B sTom cnyuvae
NPUOpPUTET JOKYMEHTOB ByaeT onpeaenaTbCcs No npaBuiam, yCTaHOBAEHHbIM M. 3.2 HacToswero [orosopa.

CTATbA 11. AEWCTBYIOULEE 3AKOHOAATE/IbCTBO, PASPELLIEHUE
cnoreos

11.1. JoroBop u, BO n3bexkaHMe COMHEHMIN, NpeaocTaBaeHne Ycayr cornacHo 3akasy KnueHta peryampytotca
3aKoHoZaTenbcTBOM Poccuiickon Deaepaumm, eciv MHOE NPAMO He NPeayCMOTPEHO HacToAWMM [loroBopom.

11.2. Bce cnopbl, KOTOpble MOFYT BO3HUKHYTb Mexay CTOPOHaMW B OTHOLUEHWWM 3aKAOYEHMA, UCTMONHEHUS,
npekpaLweHns, HegencTBUTENbHOCTU, TONIKOBAHUA M NPOYEro B CBA3W C [LloroBOPOM NOAEXKAT PAaCCMOTPEHMIO B
ApbutparkHom cyge ropoga Mockebl Mbo B ApbutpakHom cyge r. CaHkT - MeTepbypra u JleHMHrpaacKkom
obnactu no Bbibopy CTOPOHLI.

CTATbS 12. CPOK IENCTBUSA, MPEKPALLEHUE U PE3Y/IbTATbI
MPEKPALLEEHMA

12.1. fleiicTBMe n NpeKpaleHue PamoyHoro gorosopa

12.1.1. Hactoawuin [orosop BCTyMaeT B CU/Yy C MOMEHTa BCTYNAeHMA B CMAY NepBoro 3akasa U aencrsyet
HeonpeaeieHHbI CPOK, HO B Il06OM C/lyuae He MeHee CPOKa OKasaHua Ycayr no 3akasam KnneHTa u/mam cpoka
CyLLLeCTBOBaHMA 0653aTenbCTB CTOPOH, BO3SHUKLLMX HAa OCHOBaHUK [loroBopa v 3aKa3os.

12.1.2. Hactoswmii [loroBop MOMeT b6biTb pacTOprHyT noboli CTOpOHON B OAHOCTOPOHHEM BHecyaebHoMm
nopaaKe NocpeacTBOM HanpasaeHua apyroii CTOpoHe npeaBapuUTeNbHOro MUCbMEHHOMO yBEAOMIEHUA Npu
YC/IOBUM, YTO Ha AaTy pactopxkeHusa [orosopa OTcyTCTBYIOT 3aKasbl, MO KOTOpPbIM KAneHTy npegocTaBaatoTcA
Ycnyru, a TakxKe OTCYTCTBYIOT HEUCMNOIHEHHble 0653aTenbcTBa CTopoH. CTOpOHbI Bipase opopmuUTb coralleHme
0 PaCTOP}KEHUU, KOTOPOE BCTYNUT B cUAy Mo nctedeHmmn 10 (aecatn) paboumx gHeit nocsie nonydyeHuns CTopoHowi
yBegomneHnsa apyroi CTOpOHbl O PaCTOPXKEHUN C MPUIOKEHMEM BblLLEYKA3aHHOMO CorialleHna, He3aBUCUMO
OT noAanuncaHma cornawenuna CTOpoHOM, ero noay4YmBsLLE.

12.1.3. Hactosawmi [loroBop MOKET 6bITb NpeKpaLLeH no cornaweHnto CTOpoH.

12.1.4. Npun npekpaweHnn HacToawero [lorosopa N0 OCHOBAHUAM, YKa3aHHbim B N. 12.1.1-12.1.3, HM oA4Ha u3
CTopoH He ob6A3aHa Bo3mewaTtb apyroii CtopoHe ybbITKU. MNocne npeKkpaweHus Lorosopa no nobomy u3
YKa3aHHbIX OCHOBaHMN, NONOXKeHUA cTaTei 8-13 [loroBopa COXPaHsAIOT cuay.

12.2. feiictBue n npekpallieHne 3aKasa, He CBA3aHHOe C HapyLleHnem Hacrosauero florosopa

12.2.1. Kaxpgbln 3aka3 KnveHTa BCTyMaeT B CUAY B A€Hb €ro noAnucaHusa U AencTBYeT B TedeHWe nepuosa
NpoBeAeHNsA YCTaHOBOYHbIX PaboT Mo opraHusauumn Ycayru (npyv nepBoHayvaNbHOM NOAKAOYEHUN Ycayru) u
Mepuoaa okasaHua Ycayr.

Mo ucteyeHnn MepBoHa4anbHOrO CPOKa HacTynaeT Cpok npoaneHus, u 3akas KnmeHTa npusHaetca CTopoHamm
B KayecTBe 3aKasa, 3aK/IOYEHHOrO Ha HeomnpeaeneHHbI CPOK, €CN UHbIE YCI0BUA MPOJIOHTaLMK 3aKkasa He
cornacosaHbl CtopoHamu. Ecam Cpok npoaneHusa aBnsetca onpeaeneHHbiM, To Koindectso CpoKoB NpoasieHnn
He orpaHuyYeHo.

12.2.2. CTopoHa MOXKET OTKa3aTbCA OT MCNONHeHWs 3aka3a KaveHTa nocpeacTBOM HamnpaB/ieHua ApYyrou
CTopoHe npenBapuTeibHOro MMCbMEHHOTO YBEAOM/IEHUA He MeHee, Yem 3a 30 (TpuAauaTb) paboumnx gHeNn.
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CTOpOHbI cneumanbHO YCTaHOBW/IM, YTO MPW OTKa3e OT 3aKa3a B COOTBETCTBUM C HACTOALMM NMYHKTOM HU OAHA
13 CTopoH He ob6a3aHa BoO3MeLaTtb gpyro CTopoHe yObITKK.

12.2.3. MNpekpalweHne aeincTema 3akasa no MHMUMATMBE KAMeHTa ocywecTBAAETCA NpU yCaoBuK, 4To KaneHT B
noaHom ob6beme BoamecTun JIMHKC GaKTUUYECKM NMOHECEHHbIE PacXoabl B COOTBETCTBUM € M. 12.2.4 HacToALWEero
Jorosopa.

12.2.4. CTOpOHbI creunanbHO YCTaHOBWM, YTO NOAJieXKalime BO3MelleHUto dakTuyeckue pacxoapl JIMHKC,
yKasaHHble B n. 12.2.3, MoryT BKAto4YaThb B cebs cpeaun npoyero:

(i) BosHarpaxkgeHue TpeTbux AunL, (CTOPOHHUX CNELMaAZINCTOB, NPUBIEYEHHbIX JIMHKC, B TOM YMC/Ie UHXKEHEepOB,
TEXHUKOB, MPOEKT-MeHeAXepoB U T.4.), ANA NPeAoCTaBNeHNA COOTBETCTBYIOLLMX YCAYT;

(ii) LleHy obopymoBaHua 1 maTepuanos, NpMobpeTeHHbIX JIMHKC cneuManbHO Ans npegocrtasiaeHua Ycayr B
COOTBETCTBMM C 3aKa3oMm;

12.2.5. KnneHT 0653aH NOMIHOCTbIO BO3MECTUTb JIMHKC GaKTUYECKN MOHECEHHbIE pacxodbl B COOTBETCTBUM C M.
12.2.4, cBA3aHHbIe C npegocTaBaeHnem Ycnyru 4o gatbl NpeKkpaweHna COOTBETCTBYOWEro 3aKkasa, Npu yCa0BMH
nosy4YeHna oT JIMHKC AOKYMEHTOB, MOATBEPXKAAOWMX PAKTUYECKN MOHECeHHble pacxodbl M HA OCHOBAHWUU
cyeTa, BbiCTaBAeHHOro JIMHKC. KnneHT 06s3aH OCylwecTBUTb NAaTeXk NyTem nepeBoga Ha O6aHKOBCKMI cyeT,
yKasaHHbIN B cyeTe, B TeyeHue 10 (gecatn) Paboumx gHel ¢ gaTtbl BbiCTaBAeHUs cyeTa. JIMHKC BNpaBe NpoBecTU
yaep:KaHue cyMmmbl GaKTUYECKM MOHECEHHbIX PacxodoB M3 cyMmbl ObecneuntenibHOro naaTexa B Nopsake,
ycTaHoBnaeHHom n. 6.1.11 Jorosopa.

12.3. NpekpaweHue 3aKkasa u [loroeBopa B CBA3M C HapyLueHMeM HacToAwero Jorosopa

12.3.1. J/IHKC BNpaBe B 0AHOCTOPOHHEM BHecyaebHOM nopagKe 0TKa3aTbCA OT 3aKasa (-0B) (NONHOCTbIO UK B
yactu) unm [JoroBopa LEAUMKOM NyTeM Hanpas/ieHus KAMeHTy NMCbMeHHOro yBe4OoMIEHUA C YKasaHUEM AaTbl
npekpaLLeHuna Ycayr nam orosopa, B CAeAyoLLmMX CayYasX:

(i) npnoctaHoBneHus JIMHKC Yenyr B cooTBeTCTBUK € N. 7.1 HacToawero [loroBopa, ec/iv Takoe NPUoCcTaHoBeHUe
npogonkaetca 6bonee 5 (natn) Paboumnx aHei 6e3 Bo306HOBAEHMA YCAYr B COOTBETCTBUM C N. 7.3 HACTOALLENO
Jorosopa, nam

(i) B cnyyae cywecTBeHHOro HapyweHua KnmeHTom cBoux 06a3aTenbCTB No HacToAwemy [orosopy, 3aKasy u
CTaHAapTHLIM YC0BUAM, BKAOYAA CUTyaLun, ecaun ntoboe 3aBepeHne UM rapaHTus, yKasaHHble B cTaTbe 14,
OKa3anCb HeAeNCTBUTENbHBIMU WM NOKHBIMKW, UK CTaAN TaKUMKU B TEYEHME CPOKAa AEeNCTBMA HACTOALLEro
[orosopa, ¥ Npu ycnoBuKU HeycTpaHeHUa KnmeHTom Nio6oro Takoro HapylleHus (eCnmn HapyLueHne MoKeT bbiTb
yCTpaHeHOo) B TeYeHue CPOoKa, YKaszaHHoro JIMHKC, Uau

(iii) B cnyyae HapyweHue KnueHTom 06A3aTeNbCTs, YCTaHOBAEHHbIX pasgenom 12.5 HacTtoswero Jorosopa.

12.3.2. B cooTBeTCcTBUM C NYHKTOM 3 cTaTbu 44 PepepanbHoro 3akoHa ot 07.07.2003 Ne126-$3 «O ceasu» (ganee
— «3aKOH 0 ¢BA3M») JIMHKC BNpaBe B 0A4HOCTOPOHHEM BHeCYAeOHOM NopsAAKe PAcTOPrHyTb 3aKas B OTHOLLIEHWUM
Ycnyr €BA3KM, Kak OHW onpegeneHbl B 3aKOoHe O €BA3KM, HanpasuB KaneHTy nucbmeHHOe yBeaomieHue C
yKasaHuem pgatbl NpekpaweHua Takux YCayr, B c/lydyae MPUOCTAHOBAEHUA MNpeaoctaBaeHusa Ycayr CBA3U B
cooTBeTcTBMM € nN. 7.1 HacToAwero [JJoroBopa, ecin Takoe NPUOCTAHOB/IEHWE NMPOAOJIKAETCA HEeMpepbiBHO B
TeyeHun 6 (wectun) mecsaues 6e3 BO30H6HOBEHNA B COOTBETCTBMM C M. 7.3 HacTosAwero [lorosopa.

12.3.3. Ecam JInHKc npekpalaeT Yenyru, 3akas(-bl) uam Jorosop no npuumHe HapyweHua KnneHtom Jorosopa
B cooTBeTcTBMM c N. 12.3.1, 12.3.2 KnneHT 0643aH B TeueHue 10 (gecAaTun) Paboumx aHel nocne nosyyeHua cyeta
onaaTUTb NyTEM NepeBoga CyMM Ha BAHKOBCKUIA CUET, YKa3aHHbIM B cYeTe, Bce GpaKTUUECKM NOHECeHHble JIMHKC
pacxoapl, CBA3aHHble C NpeaocTaBieHneM YCayru, NpeaocTaBaeHHble A0 AATbl NPEKPALLEHMA BKAOUYNTENBHO.
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JInHKC BNpaBe NPOBECTU yAepKaHWe CYMMbl YKa3aHHbIX PacxofoB U3 cymmbl ObecneynTenbHOro naatexka B
nopsagke, ycraHosneHHom n. 6.1.11 lorosopa.

12.4. Ocobble ycnosua u NocneaCcTBUA NpeKpalleHus

12.4.1. Nocne npekpalteHma ntoboro 3akasa no Atob6omy ocHoBaHWIO JIMHKC BNpase noTpebosaTb OT KnneHTa, a
Knnent obs3aH B TeueHue 5 (nsatm) Paboumx aHel nNpousBecTM KOMMpPOBaHWE WAW yaaneHue noboi
nHbopmauum, pasmeutaemon KnmeHtom Ha TenekOMMYHMKaLMOHHOM obopyaoBaHun. Ecam KnneHt He
BbINONHUT AaHHOe TpeboBaHWe, JIMHKC BNPaBe CaMOCTOATE/IbHO YAANUTb BCHO pasmeltaemyto KameHTom Ha
TenekoMMyHUKAUMOHHOM 060pyaoBaHUM UHbOpMaUmio. JIMHKC He ByaeT HEeCTU HWKaKYlo OTBETCTBEHHOCTb
nepes KnueHtom 3a nobblie nocnenctsma 6e3s03BpaTtHON yTpaTbl MHPOpPMaUUK, pasmelieHHon KaneHTom Ha
TenekoMMyHUKaUMOHHOM 0b0pyAoBaHMUK, BKAtoYas, 6e3 orpaHuyeHusa, obycNOBAEHHYIO TaKUM yAafeHUEM
HEeBO3MOXKHOCTb A1 KAneHTa UCNONHATL CBOM 06A3aHHOCTM.

12.5. AHTMKOpPYNUUOHHOE ycnoBUue (OroBopKa)

12.5.1. HencnonHeHne CtopoHamu 0653aTeNbCTB, YCTaHOB/IEHHbIX AHTUKOPPYNUMOHHOM OrOBOPKOM, AB/AETCA
OCHOBaHMeM A/1A pacTopKeHua [JoroBopa B NopaaKe, YCTaHOBAEHHOM AHTUKOPPYMNLUMOHHOM OFOBOPKOMN.

CTATbA 13. NPABA MHTENJEKTYA/IbHOW COBCTBEHHOCTU U 3ALLUUTA
OAHHbIX

13.1. C yyeTOM OrpaHUYEHUI, YCAOBUIM M MNONONKEHUMN, YKa3aHHbIX B Jorosope, 3akasax U CTaHOapTHbIX
ycnosuax, JIMHKc npepoctasnset KaneHTy goctyn K nporpammHomy obecneyeHunto, o6opya0BaHNIO U UHBIM
maTtepuanam, NnpeaocTaBaseMbIM B CBA3M € Ycayramu no [loroBopy, TO/IbKO B CBA3M C UCMO/b30BaHNEM YCAyT.

13.2. Bce uHTeNIeKTYaIbHbIE NpaBa Ha Ntoboe nporpammHoe obecnedyeHme, o60pya0BaHME U UHbIE MaTepUanbl,
BKOYAA OOKYMEHTauuo, npefocrasnsemble KnmMeHTy B CBA3W € YCayramu, NpUHaANeXaT UCKAIYNTENbHO
JIMHKC nnAn ee KoHTpareHTam. KnuveHTy npeaocTaBAAlOTCA TO/IbKO Te paspelleHus, KOTOpble YCTaHOBAEHbI
Jorosopom.

13.3. Kakgaa u3 CTopoH 06s3yeTcA MCMOAHATbL CBOM 0OA3aHHOCTM B COOTBETCTBMM C AEWCTBYIOLLMM
3aKOHO4ATE/NIbCTBOM O 3aLuMTe AaHHbIX. Kaxaan u3 CTOpoH rapaHTUpYeT, YTO NepCcoHasbHble AaHHbIe, KOTopble
OHa npegocrtasaseT apyroi CTopoHe B COOTBETCTBMM C [loroBopom, ByayT A0/MKHbIM 06pa3soM XpPaHUTbCA B
COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATENbCTBOM O 3aluuTe MepcoHasbHbIX AAHHbIX, @ TaKKe UYTO Kaxkaas
CTopoHa, npefocCTaBAAlOWAn AaHHble, MoAyuyuna Bce HeobxoAuMmble paspeleHus M coriacua  Ha
npeaocTaBneHne Takon MHPopmaLmmu nonyyatowen CTopoHe.

CTATbA 14. SABEPEHUA U TAPAHTUU

14.1. CTopoHbl HamMepeBalOTCA 3aK/IYUTb HACTOAWMMA PamMouyHbIM JoroBop 06 ycayrax BUPTyanbHOWM
MHPPACTPYKTYPbI TOJIbKO B TOM C/Iy4ae, eCNn HUXKEeCAeaytolLmMe 3aBepeHmns U rapaHTUm ABAAIOTCA UCTUHHBIMU U
AEeNCTBUTENIbHBIMM Ha AaTy 0pOpPMIEHUA M 3aK/oYeHns HacTosuwero JJorosopa u B byt gpyryto gaty B
TeYeHWe CPOoKa AeNCcTBUA HacTosLero [lorosopa.

14.1.1. CTOpOHbI ABAAIOTCA HagaexalmMm o6pasom CO34aHHbIMU, 3aPErncTPMPOBAHHBIMU U AEeiCTBYIOWMMM
IOPUANYECKMMU IMLLAMWN COFNACHO AEMCTBYIOLLEMY 3aKOHOA4ATeNbCTBY CTPaHbl MHKOPNopauun (permctpaumu), u
He HaxoA4ATCA B NpoLLecce peopraHnsaummn u/Man N(MKBMaaunm;

14.1.2. CTOpOHbl UMetoT Bce HeobXoaMMble ANLLEH3UM, COrnacusa, CBUAETENbCTBA, cepTUudUKaTbl U/UAK UHble
paspelieHma ANA Had/exalllero ocyLecTs/eHMa OCHOBHOMN X03ANCTBEHHOW AeATeNnbHOCTM U BedgeHua noboi
WHOWN cBOEWN AeATEeNbHOCTU B COOTBETCTBUM C [AENCTBYIOLLMM 3aKOHOAATeNbLCTBOM. Bce cooTseTcTByloWme
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anueHsnn, cornacuvAa, ceunaeTesnibCTsa, CepTMd)VIKaTbI VI/MI]M MHble pa3peweHnAa BblaaHbl CTOpOHe
YNO/THOMOYEHHBbIMMN OpraHamMmun B YCTAHOB/IEHHOM 3aKOHOM nopAgKke un AeﬁCTBMTefIbeI B COOTBETCTBUUN C UX
YyCNnoBunaAmMmu,;

14.1.3. CTOpoHbl BeAyT OCHOBHYH XO3AWCTBEHHYIO AEATENIbHOCTb U OOYI0 MHYIO AEeATENbHOCTb B MOJIHOM
COOTBETCTBMM CO BCEMM MNPUMEHUMbIMK TPebOBaAHMAMM LEMCTBYIOWErO0 3aKOHOAATENbCTBA, BK/tOYasA
3aKOHOZATEeNbCTBO O JIMLLEH3UPOBAHMN N cepTUDMKALMKN, OXPaHe 340PO0BbA FPaXKAaH, 3alMTe KOHKYPeHUMH,
NepcoHanbHbIX AaHHbIX, TPYA0BOE 3aKOHOAATE/IbCTBO, 3aKOHOAATENIbCTBO O MPOTMBOLENCTBMM KOPPYNLMK U
Apyroe 3aKOHOAATeNbCTBO;

14.1.4. B otHoweHun CTOPOH He BO3OYKAEHO W He BedeTcA MNPOW3BOACTBO MO Aeny o 6aHKpoTCTBe, U
OTCYTCTBYIOT OCHOBAHMA A1A NpU3HaHMA CTOPOHbI HecocToATebHOW (6aHKpOTOM);

14.1.5. CTtopoHbl Hagnexawmm obpasom BeayT CBOO Oyxrantepckyto (PUHAHCOBYIO), HANOFOBYIO U WHYIO
OTYETHOCTb COINAcHO TPebOBaHMAM AEUCTBYIOLLErO 3aKOHOAATE/IbCTBA M CBOEBPEMEHHO TOTOBAT U NOAAIOT B
YCTaHOB/IEHHOM NOpPAAKE BCe HEOHX0AMMble AOKYMEHTbI U CBEAEHUA ByxrantTepckon (GUHaHCOBOW), HaoroBoM
W MHOM OTYETHOCTU COMNACHO YCTaHOBAEHHOMY NOPAAKY.

14.1.6. CtopoHamMu He 3aK/loueHbl Kakme-nmbo aorosopbi/cornalleHua € APYTMMU  XO3AUCTBYIOWMMMU
cybbeKkTamu, OrpaHUYMBaOLLME KOHKYPEHLMIO.

14.1.7. CeepgeHuna o CtopoHax, cogepxawmeca B EMPHOJ1, apnatorca 4OCTOBEPHLIMKU, U OTCYTCTBYHOT OCHOBAHMA
ONA  NPU3HAHUA 3STUX CBEAEHUMW HeJOCTOBEPHbBIMM B MNOPAAKE, YCTAHOB/NEHHOM  AENCTBYHOLUM
3aKoHoZaTenbcTsom PO,

14.2. CTOPOHbI HAaCTOALLMM MPU3HAIOT M COrNALIAKOTCA, YTO NPU 3aKJ4YeHnn PamodyHoro gorosopa o6 ycayrax
BMPTYaNbHON MHPPACTPYKTYPbI JIMHKC B 3HAYMTE/IbHOM CTENEHW NONAraeTca Ha 3aBepPeHns 1 rapaHTun KnnenTa,
YKa3aHHble Bbiwe. CTOpOHbI 4OTOBOPUANCH, YTO Nt060Ee HapyLLeHWe 3aBEPEHUI U rapaHTUit KnneHTom aBnseTca
CYLLECTBEHHbIM HapylweHuem KnMeHTom cBomx obsasaTenscTe no [Jorosopy.

CTATbA 15. 3AK/IFOYUTE/IbHBIE NOIOEHUSA

15.1. U3ameHeHus, nonpasku, 4OMNOJIHEHNA U OTMEHA OTAE/IbHbIX yCﬂOBMVI HacToAwero [Jorosopa uam 3aKas3o0s,
6y,a,yT MMeTb CUNY TOJIbKO B C/y4ae WX CcornacoBaHnA B NMUCbMeHHOM BuAe AOO0JIXKHbIM o6pasoM
YNONHOMOYEHHbIM Npeactasmutenem Knnenta un JIMHKC.

15.2. MNonokeHuna HacToAwero [Jorosopa He NpeaycmMaTpuBatoT co3aaHua CTopoHamM NapTHEPCTBA, areHTCKMX
OTHOLLEHMWI NN COBMECTHOMO NPeanpuATUs.

15.3. MNpaBa 1 o6A3aHHOCTK, yCTaHOBAEHHble [JOroBOpOM WM 3aKazamu, He MoryT ObiTb yCTynaeHbl MK
nepefaHbl ogHon n3 CTopoH 6e3 npeaBapuTeNbHOrO NUCbMEHHOro cornacua apyro CtopoHbl (CTopoHa He
Bnpase 6e30CHOBATE/IbHO 3a4ePKaTh TAKOE COr/IacMe UM 0TKa3aTb B €ro NpesocTaBaeHUH).

15.4. 3a nckAoYeHnem cayyaes, NPAMO MpeayCcMOTPEeHHbIX HacToAwMM [1oroBopom, HEUCNO/Ib30BaHME UAN
3aflepyKKa B MCNoAb30BaHMM ntoboli n3 CTopoH npuHagaexkawero CTopoHe npasa MaM cnocoba 3awmTbl He
ABNAIOTCA OTKa3oM OT Hux. Ecam Kakoe-nnbo ycnosue Hactosuwero Cornawexua 6yaetr obbAsneHO
HeaencTBUTE/IbHbIM, ApYyrMe nonoxeHua JJorosopa CTopoHbl 6yayT cuMTaTh AENCTBYOLWMMU U UMEIOLLMMW ANA
HUX obnasaTenbHylo cuay. MNogobHoe ycnoBue MONKET ObiTb yAaneHo, a ocTaTok [loroBopa NpoOAO/IKMUT
[eCTBOBATL B MOJHYIO CUAY.

15.5. Hactoawmit JoroBop OTMeHsEeT Bce nNpeablayline U 04HOBPEMEHHbIE NPea/IOKEHNSA U UHble COObLLEeHNN
mexay CTopoHamu, ecnu Takue npeasioXKeHUs U AO0roBOPEeHHOCTU MMEeNU MeCTo, B OTHOLIEHMM npeamerta
HacToAwero [loroBopa 1 3akasaHHbIX YCAyr.
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15.6 YBeaomieHue B Xxofe WMCMOAHeHUs [oroBopa MMeeT HpPUAMYECKYID CUY, eciM OHO 0hOPMIEHO B
NMCbMEHHOM BUAE U:

15.6.1 octaBneHo nnM4HO apyroit CTOpoHe; nau

15.6.2 HanpaBneHo No4YToi MAM Kypbepom C NoATBEPKAEHNEM A0CTAaBKM, aApecoBaHHbIM gpyroi CTopoHe no
ee agpecy, yKazaHHOMY B COOTBETCTBYtOLLEeM 3aKase KnveHTa.

15.6.3. HanpaBneHo nocpeacTBOM 3/1€KTPOHHOM MoYTbl MO agpecy, YKasaHHOMY B COOTBeTCTBYloLeM 3aKase
KnuneHta, Ha nma OCHOBHOMO KOHTAaKTHOro nnua KnveHta nam JInHKC.

15.6.4. HanpaBaeHO € NCNO/Ib30BAHNEM CUCTEMbI 3NEKTPOHHOTO AOKYMEHTOOb0opOTa.
15.6.5. HanpasneHo CtopoHe ¢ ucnonb3oBaHMem TUKeT cuctemsbl Ha MopTtane JINHKC;
15.6.6. HanpasneHo KnueHTy B pasgene ysegomneHmit Ha MopTtane JIMHKC.

YBegoMIeHMEe cUMTAETCA NoJslyYeHHbIM KIMEHTOM Npu JOCTaBKe ero no afapecy, ykasaHHomy B [lorosope man
3aKase, HE3aBMCMMO OT TOrO, KTO (GaKTMYECKW pacnucanca B yBeAOMNAEHUMM O A0CTaBKe coobuweHus (npu
[OCTaBKe /INYHO UM KYPbePOM).

15.7 Jliobaa u3 CTOPOH MOMKET M3MEHUTb CBOM MOYTOBbLIA WAM 3INEKTPOHHbLIA afpec MNUCbMEHHbIM
yBegomneHnem o6 stom gapyrovi CTOopoHe, HanpaBAsembliM B pPasyMHbIi CpPOK. Bce yBegomneHwus,
HanpaB/IeHHble NO NPeXKHEMY afipecy, CYMTAOTCA HAaNpPaBAEHHbIMU Haa/exallmm obpasom.

15.8 CTopoHbl 06A3aHbl NPeaoCTaBUTb APYT APYrY KOMUU CeAyoWmX OKYMEHTOB:

* YcTas;

¢ PelueHne 0 cO34aHUK;

o [10KyMeHT (-bl), NOATBEPKAAOLNIM (-Me) NONHOMOUUSA UCMONHUTENIbHOTO OpPraHa pPUAMYECcKoro n11ua;
¢ CBMAETENbCTBO O FOCYAapPCTBEHHOM perncTpauum (Npu Haanunumn) (Mbo 3ameHALWMIA ero OKYMEHT;

e CBMAETENbCTBO O MNOCTAHOBKE Ha y4YeT B HA/IOTOBOM OpraHe;

¢ Bbinncka 13 EANHOro rocyaapcTBeHHOro peecTpa tpuanyecKkmx nuu;

o [1e/iCTBYIOLLME NNLEH3UN,

PEKBU3SUTDI

NIMHKC

000 «Cssasb BCA»

MHH: 7713339141

Knn: 771301001

Appec mecTtoHaxoxaeHua: Poccua, 127083, Mocksa, 8 mapTa 14, kopn. 1.
OrPH: 103 771 301 0444

Cuet N2 40702810902750001258

AO «ANb®A-BAHK», MocKBa

107078, Poccna, Mocksa, yn. KanaHyesckas, a.27
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BUK 044525593
Ten.: +7 495 797 91 60;
®akc: +7 495 797 9161
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